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LETTER OF AUTHORIZATION

September 18, 2026

Reseller: Step CG
Authorized Territory: United States
Partner Level: Diamond Elite

To Whom It May Concern,

This letter confirms that as of the date stated above, the above-identified Reseller is enrolled in Extreme’s
Partner Program and is authorized to resell Extreme-branded products and services to end-user customers
in the above-identified Authorized Territory.

Extreme extends its full, applicable Extreme Networks Products Warranty, found at
https://www.extremenetworks.com/support/policies/, for any Extreme-branded Products purchased by you
through the Reseller. In addition, Extreme maintenance support offerings are available for purchase for any
Extreme-branded Products purchased by you through the Reseller.

If you require additional information, please contact your Extreme channel representative.

Best regards,

Jolu Brams

John Brams
Senior Vice President, Sales
Extreme Networks, Inc.
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