SUNRISE, FLORIDA
RESOLUTION NO.

A RESOLUTION OF THE CITY OF SUNRISE, FLORIDA, APPROVING A
“MASTER SERVICE AGREEMENT” BETWEEN THE CITY OF SUNRISE
AND 11:11 SYSTEMS, INC. FOR CLOUD-BASED DISASTER
RECOVERY, BACKUP, AND RELATED DATA MANAGEMENT
SERVICES; AND PROVIDING AN EFFECTIVE DATE.

WHEREAS, the City of Sunrise relies upon mission-critical information technology
systems, networks, and data resources to support essential operations and delivery of
public services and recognizes the increasing risk of cybersecurity attacks, ransomware,
system failures, and other disruptive events that impact the availability, integrity, and
security of City systems, utilities networks, and critical information; and

WHEREAS, the City must maintain cybersecurity resilience and continuity of
operations capabilities through proactive disaster recovery, data protection, and system
restoration measures to ensure the timely recovery of critical technology resources and
minimize disruptions resulting from cybersecurity incidents, natural disasters, or other
emergency events; and

WHEREAS, the City of Sunrise requires the services of a qualified firm to provide
cloud-based backup and related technology services to maintain cybersecurity resilience
and continuity of operations; and

WHEREAS, the City’s Information Technology Department evaluated available
solutions in the marketplace based on service capabilities, the use of current technology,
cost-effectiveness, compatibility with existing networks, and the flexibility to scale services
in accordance with the City’s critical infrastructure and operational needs; and

WHEREAS, 11:11 Systems, Inc. provides Disaster Recovery as a Service, cloud-
based backup solutions, and managed technology services designed to strengthen the
City’s ability to protect critical systems, respond to cybersecurity events, reduce
ransomware-related risks involving encrypted data, and restore operations following
service disruptions; and

WHERREAS, 11:11 Systems, Inc. offers cost-effective services that are
compatible with existing City networks at a fixed price and stores all data with the United
States; and

WHEREAS, City staff have negotiated a Master Service Agreement with 11:11
Systems, Inc. to provide proactive disaster recovery, data protection, and system
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restoration measures in compliance with cybersecurity requirements required by Florida
law.

NOW THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE
CITY OF SUNRISE, FLORIDA:

Section 1. The foregoing recitals are hereby ratified and incorporated as the
legislative intent of this Resolution.

Section 2. A “Master Service Agreement” between the City of Sunrise and 11:11
Systems, Inc. (Agreement) is hereby approved. The Agreement is incorporated into this
Resolution by reference. A final copy of the Agreement shall be maintained by the City
Clerk, with any portions containing information relating to critical infrastructure or
cybersecurity backup measures exempt from disclosure pursuant to Section 119.0725(2),
Florida Statutes.

Section 3. The Director of Information Technology, or designee, is hereby
authorized to execute the Agreement and any related documents necessary to effectuate
the cybersecurity cloud-based data management services. The Director of Information
Technology, or designee, is further authorized to take all actions necessary to preserve
the City’s content upon expiration or termination of the Agreement and to effectuate the
migration of the City’s content to another data management service, subject to budget
approval. In the event that Disaster Recovery Services are required, the Director of
Information Technology, following the concurrence of the Risk Manager and City
Manager, is authorized to proceed with Disaster Recovery Services.

Section 4. Pursuant to Section 5-173(c)(5) of the Code of the City of Sunrise,
Florida, the City’s formal bidding procedures are hereby waived for good cause based on
the reasons set forth in this Resolution and the accompanying Agenda Item Request.

Section 5. Effective Date. This Resolution shall be effective immediately upon its
passage.

PASSED AND ADOPTED this DAY of , 2026.

Mayor Michael J. Ryan
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Authentication:

Felicia M. Bravo
City Clerk

MOTION:
SECOND:

CLARKE:
GUZMAN:
KERCH:
SCUOTTO:
RYAN:

Approved by the City Attorney
as to Form and Legal Sufficiency

Thomas P. Moss
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