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Municipality

What system do you 
currently use for agenda 
management and 
meeting broadcasting? 

How long has 
your municipality 
utilized this 
system? 

What were/are the 
costs associated 
with 
implementation 
and ongoing 
services? 

How satisfied are 
you with the 
software? 
Strengths? 
Weaknesses? 

If not, is your 
municipality in the 
process of 
transitioning to 
new software? 

Which social media 
outlets do you use to 
stream your city 
commission meetings, 
e.g., Facebook, Instagram, 
YouTube, etc? 

What methods do you use to 
announce city commission 
meetings to your residents, e.g., 
ConstantContact, Facebook, 
Instagram, Twitter, email, 
TikTok, website, etc? 

Responded

Coral Springs 7/7/26 - 
Acknoledged, 
waiting on 
response.

Deerfield Beach We use CivicPlus 
(CivicClerk); we still utilize 
Zoom and livestream from 
Zoom through YouTube, 
then we take the link from 
YouTube and copy and 
paste it into the Events 
section in CivicClerk. 

2019. Started 
livestreaming thro
ugh YouTube 
around the same 
time. 

See attached SOW. 
FY26 cost - 
$15,903.49   

Strengths - 
Customer Service 
and VERY user 
friendly. 
Weaknesses - 
when 
adding/creating 
additional boards 
into the system, 
the setup could be 
more user friendly. 
Additionally, the 
final layout of the 
agenda isn't very 
aesthetically 
appealing. 

N/A YouTube and City Website Facebook, IG, Buckygram 
(citywide newsletter), and website

7/8/2026

Lauderdale-by-the-Sea CivicClerk from 
CivicPlus

3 Years, Granicus 
before

$11,665.62 for 
Agenda 
Management and 
meeting streaming

I am extremely 
satisfied with the 
software. I find it is 
very user-friendly, 
and any support 
tickets I have 
submitted have 
been promptly 
addressed. 
CivicClerk posts 
everything directly 
to our website, so 
there are no 
additional steps. 

N/A They are streamed on our 
website and on TV

Website and email  7/7/2026
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Plantation We use Granicus product 
Peak agenda.  I have used 
Legistar before which is 
way more robust, but 
Peak serves Plantation 
just fine.  I also use e-
comment with it and I use 
their Boards and 
Commissions program for 
advisory board 
management.

About 4 years About 15K per year Not at this time.   We don’t stream to social 
media, however the ability 
is there with our Media 
manager that is associated 
with our management 
program.   We stream which 
goes through our “view 
page”.    There is the ability 
to do that, and stream to all 
of the SM pages (FB, X and 
Youtube).  We pay for the 
captioning service as well.

There is a “Send Agenda” feature 
with our program that once you 
publish the agenda, you just hit 
“send agenda” and it will 
broadcast to those that have 
signed up for the notifications.   
Kind of like constant contact but it 
uses the Granicus platform.   (I 
recommend gov delivery also if 
you’re looking for a 
communications platform)

7/7/2026


