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COMCAST Account Name MSA ID Date Generated
B US | N ESS City of Sunrise FI-172712-abrav June 17 2026

COMCAST ENTERPRISE SERVICES

MASTER SERVICES AGREEMENT (MSA)

MSA Term: Sixty (60) Months

CUSTOMER INFORMATION

Primary Contact Mo Pierre-Louis Primary Contact Address Information

Title: Director of IT | Information Technology Address 1: 10440 West Oakland Park Boulevard
Phone: 954-746-3663 Address 2:

Cell: 954-892-0847 City: Sunrise

Fax: State: FL

Email: mpierrelouis@sunrisefl.gov Zip Code: 33351

This Comcast Enterprise Services Master Services Agreement ("Agreement” or “MSA”) sets forth the terms and conditions under which
Comcast Cable Communications Management, LLC and its operating affiliates ("Comcast") will provide communications and other services
("Services") to the above customer (“Customer”) and is effective as of the date of Customer’s signature below (the “Effective Date”). The
Agreement consists of this Master Service Agreement Cover Page executed by Customer (this "Cover Page"), the Comcast Enterprise
Services General Terms and Conditions ("General Terms and Conditions"), any written amendments to the Agreement executed by both
parties ("Amendments"), each Product-Specific Attachment for the applicable Services ("PSA(s)") and each Sales Order accepted by
Comcast hereunder ("Sales Orders"). In the event of any inconsistency among these documents, the order of precedence will be as follows:
(1) Amendments (if any), (2) this Cover Page, (3) PSA(s), (4) General Terms and Conditions and (5) Sales Orders. This Agreement shall be
legally binding when signed by Customer and shall continue in effect until the expiration date of any Service Term specified in a Sales Order
referencing the Agreement, unless terminated earlier in accordance with the Agreement. This Agreement, as amended, supersedes and
replaces all prior agreements, proposals, negotiations, discussions, representations, and understandings, whether written or oral, relating to
the subject matter herein. Upon execution of this Agreement, any prior agreements, or contracts (including Agreement No.
FL-14021-100108-01) between the Parties, excluding in-effect Sales Order(s) and/or Purchase Order(s) in which existing Services are
being provided presently to Customer, concerning the same subject matter shall be deemed null, void, and of no further force or effect.

Customer may submit Sales Orders to Comcast during the term of this Agreement ("MSA Term"). After the expiration of the initial MSA
Term, Comcast may continue to accept Sales Orders from Customer under the Agreement, or require the parties to execute a new MSA.

The Agreement shall terminate in accordance with the General Terms and Conditions. The General Terms and Conditions and PSAs are
located at https://business.comcast.com/terms-conditions-ent. Use of the Services is also subject to the then-current Acceptable Use Policy
for High-Speed Internet Services (the "AUP") located at https://business.comcast.com/customer-notifications/acceptable-use-policy (or any
successor URL), and the then-current Privacy Statement (the “Privacy Policy") located at https://business.comcast.com/privacy-

statement_new (or any successor URL). Comcast may update the General Terms and Conditions, PSAs, AUP and Privacy Policy from time
to time upon posting to the Comcast website.

Services are only available to commercial customers in serviceable areas. Services may not be transferred without the prior written consent
of Comcast as set forth in more details in the General Terms and Conditions. Minimum Service Terms are required for most Services and
early termination fees may apply. Service Terms are identified in each Sales Orders, and early termination fees are identified in the
applicable PSAs.

BY SIGNING BELOW, CUSTOMER AGREES TO THE TERMS AND CONDITIONS OF THIS AGREEMENT.

CUSTOMER (by authorized representative)

Signature:

Name:
Title:
Date:



https://business.comcast.com/privacy
https://business.comcast.com/customer-notifications/acceptable-use-policy
https://business.comcast.com/terms-conditions-ent
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Amendment A - City of Sunrise Terms and Conditions

Governing Law

The Agreement shall be governed by the laws of the State of Florida. Should the Parties
be involved in legal action arising under, or connected to this Agreement, each party will
be responsible for their own attorneys’ fees and costs. The venue for any litigation will be
Broward County, Florida. Both Parties hereby agree to waive a jury trial and will proceed
to a trial by judge if necessary.

Non-Discrimination

Comcast warrants and represents that all of its employees are treated equally during
employment without regard to race, color, national origin, sex, gender identify, sexual
orientation, age, disability/handicap, religion, family or income status.

Discriminatory Vendor List

Pursuant to Section 287.134, Florida Statutes, an entity or affiliate who has been placed
on the discriminatory vendor list may not submit a bid, proposal, or reply on a contract to
provide any goods or services to a public entity; may not submit a bid, proposal, or reply
on a contract with a public entity for the construction or repair of a public building or public
work; may not submit bids, proposals, or replies on leases of real property to a public
entity; may not be awarded or perform work as a contractor, supplier, subcontractor, or
consultant under a contract with any public entity; and may not transact business with any
public entity. By execution of this Agreement, Comcast represents that it has not been
placed on the discriminatory vendor list as provided in Section 287.134, Florida Statutes.

Public Records

Comcast shall comply with all applicable requirements contained in the Florida Public
Records Law (Chapter 119, Florida Statutes), including but not limited to any applicable
provisions in Section 119.0701, Florida Statutes. To the extent that Comcast and this
Agreement are subject to the requirements in Section 119.0701, Florida Statutes,
Comcast shall:

(a) Keep and maintain public records required by the Customer to perform the
services provided hereunder.

(b)  Upon request from the Customer’s custodian of public records, provide the
Customer with a copy of the requested records or allow the records to be
inspected or copied within a reasonable time at a cost that does not exceed
the cost provided in Chapter 119, Florida Statutes, or as otherwise provided
by law.

(c) Ensure that public records that are exempt or confidential and exempt from
public records disclosure requirements are not disclosed, except as
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authorized by law for the duration of the term of this Agreement and
following completion of this Agreement if Comcast does not transfer the
records to the Customer.

(d) Upon completion of the Agreement, transfer, at no cost, to the Customer all
public records in the possession of Comcast or keep and maintain public
records required by the Customer to perform the service. If Comcast
transfers all public records to the Customer upon completion of the
Agreement, Comcast shall destroy any duplicate public records that are
exempt or confidential and exempt from public records disclosure
requirements. If Comcast keeps and maintains public records upon
completion of the Agreement, Comcast shall meet all applicable
requirements for retaining public records. All records stored electronically
must be provided to the Customer, upon request from the Customer’s
custodian of public records, in a format that is compatible with the
information technology systems of the Customer.

If Comcast fails to comply with the requirements in this Section, the Customer may
enforce these provisions in accordance with the terms of this Agreement. If Comcast
fails to provide the public records to the Customer within a reasonable time, it may be
subject to penalties under Section 119.10, Florida Statutes.

IF COMCAST HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO COMCAST'S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS AGREEMENT,
COMCAST SHOULD CONTACT THE CUSTOMER’S CUSTODIAN OF
PUBLIC RECORDS: THE CITY CLERK, FELICIA M. BRAVO, BY
TELEPHONE (954/746-3333), E-MAIL (CITYCLERK @SUNRISEFL.GOV),
OR MAIL (CITY OF SUNRISE, OFFICE OF THE CITY CLERK, 10770
WEST OAKLAND PARK BOULEVARD, SUNRISE, FLORIDA 33351).

Public Entity Crimes

Pursuant to Section 287.133, Florida Statutes, a person or affiliate who has been placed
on the convicted vendor list following a conviction for a public entity crime may not submit
a bid, proposal, or reply on a contract to provide any goods or services to a public entity;
may not submit a bid, proposal, or reply on a contract with a public entity for the
construction or repair of a public building or public work; may not submit bids, proposals,
or replies on leases of real property to a public entity; may not be awarded or perform
work as a contractor, supplier, subcontractor, or consultant under a contract with any
public entity; and may not transact business with any public entity in excess of the
threshold amount provided in s. 287.017 for CATEGORY TWO for a period of 36 months
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following the date of being placed on the convicted vendor list. By execution of this
Agreement, Comcast represents that it has not been placed on the convicted vendor list
as provided in Section 287.133, Florida Statutes.

Scrutinized Company

(a) Pursuant to Section 287.135, Florida Statutes, Comcast certifies that it is not on
the Scrutinized Companies that Boycott Israel List created pursuant to Section
215.4725, Florida Statutes and that it is not engaged in a boycott of Israel.

(b) Pursuant to Section 287.135, Florida Statutes, in the event the Contract is for one
million dollars or more, Comcast certifies that it is not on the Scrutinized
Companies with Activities in Sudan List or the Scrutinized Companies with
Activities in the Iran Sectors List created pursuant to Section 215.473, Florida
Statutes; and Comcast further certifies that it is not engaged in business
operations in Cuba or Syria.

(c) Pursuant to Section 287.135, Florida Statutes, Customer may, at the option of the
City Commission, terminate this Agreement if Comcast is found to have
submitted a false certification as provided under subsection 287.135(5), Florida
Statutes; has been placed on the Scrutinized Companies that Boycott Israel List,
or is engaged in a boycott of Israel; has been placed on the Scrutinized Companies
with Activities in Sudan List; has been placed on the Scrutinized Companies with
Activities in the Iran Sector List created pursuant to Section 215.473, Florida
Statutes; or has been engaged in business operations in Cuba or Syria.

Electronic Recordkeeping

As applicable, Comcast certifies their services and products meet all recordkeeping
requirements of the State of Florida, including but not limited to those in Chapter 119,
Florida Statutes and Rule 1B-26.003(6)(g), Florida Administrative Code.

ADA Compliance

Provider shall ensure that the System is fully accessible and compliant with the American
with Disabilities Act, 42 U.S.C. § 12101, Section 504 of the Rehabilitation Act of 1973,
and any related federal, state, or local laws, rules, and regulations, and that the System
meets or exceeds the World Wide Web Consortium/Web Content Accessibility Guidelines
(WCAG) 2.0 Level AA standard or any higher standard as may be adopted by the
International Organization for Standardization. Upon request, Provider will provide the
County with any accessibility testing results and written documentation verifying
accessibility, as well as promptly respond to and resolve accessibility complaints.
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E-Verify — Employment Eligibility

(a) Comcast warrants and represents that it complies with Section 448.095, Florida
Statutes, as may be amended. Comcast has: (1) registered with and use the E-
Verify System (E-Verify.gov), to electronically verify the work authorization status
of all newly hired employees; and (2) verified that all of the Comcast’s
subcontractors performing the duties and obligations of this Contract are registered
with and use the E-Verify System to electronically verify the employment eligibility
of all newly hired workers.

(b) Comcast shall obtain from each of its subcontractors an affidavit stating that the
subcontractor does not employ, contract with, or subcontract with an Unauthorized
Alien, as that term is defined in Section 448.095(1)(k), Florida Statutes, as may be
amended. Comcast shall maintain a copy of any such affidavit from a
subcontractor for, at a minimum, the duration of the subcontract and any extension
thereof. This provision shall not supersede any provision of this Contract which
requires a longer retention period.

(c) Customer shall terminate this Contract if it has a good faith belief that Comcast
has knowingly violated Section 448.09(1), Florida Statutes, as may be amended.
If Customer has a good faith belief that Comcast’s subcontractor has knowingly
violated Section 448.09(1), Florida Statutes, as may be amended, Customer shall
notify Comcast to terminate its contract with the subcontractor and Comcast shall
immediately terminate its contract with the subcontractor.

(d) If Customer terminates this Contract pursuant to the subsection (c) above,
Comcast shall be barred from being awarded a future contract by Customer for a
period of one (1) year from the date on which this Contract was terminated. In the
event of such Contract termination, Comcast shall also be liable for any
additional costs incurred by Customer as a result of the termination.

Foreign Gifts and Contracts

Pursuant to Fla. Stat. §286.101(3), where the amount of the grant or contract is
100,000.00 or more, Comcast shall disclose any current or prior interest of, any contract
with, or any grant or gift received from a country of foreign concern with a value of $50,000
or more that was received or in force during the previous five (5) years. Definitions,
disclosure requirements and exceptions are found in Fla. Stat. §268.101. Comcast
represents and warrants it has complied with Fla. Stat. §286.101, it has properly disclosed
such interests, contracts, grants or gifts to Customer before execution of this Agreement,
and it will remain in compliance with Fla. Stat. §286.101 for the duration of this Agreement.
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Prohibited Telecommunications Equipment

Comcast represents and certifies that it and all its subcontractors do not use any
equipment, system, or service that uses covered telecommunications equipment or
services as a substantial or essential component of any system, or as critical technology
as part of any system, as such terms are used in 48 CFR §§ 52.204-24 through 52.204-
26. Comcast represents and certifies that it and all its subcontractors shall not provide or
use such covered telecommunications equipment, system, or services during the term of
this Agreement.

Antitrust Violations

The Comcast has a continuous duty to disclose to the Customer if it or any of its
affiliates (as defined by Section 287.137(1)(a), Florida Statutes) are placed on the
Antitrust Violator Vendor List. A person or an affiliate who has been placed on the antitrust
violator vendor list following a conviction or being held civilly liable for an antitrust violation
may not submit a bid, proposal, or reply for any new contract to provide any goods or
services to a public entity; may not submit a bid, proposal, or reply for a new contract with
a public entity for the construction or repair of a public building or public work; may not
submit a bid, proposal, or reply on new leases of real property to a public entity; may not
be awarded or perform work as a contractor, supplier, subcontractor, or consultant under
a new contract with a public entity; and may not transact new business with a public entity.
By entering this Agreement, Comcast certifies that neither it nor its affiliate(s) are on the
antitrust violator vendor list at the time of entering this Agreement. False certification
under this paragraph or being subsequently added to that list will result in termination of
this Agreement, at the option of the Customer consistent with Section 287.137, Fla. Stat.
as amended.

Entities of Foreign Concern

The provisions of this section apply only if Comcast or any Subcontractor will have
access to an individual's personal identifying information under this Agreement.
Comcast represents and certifies: (i) Comcast is not owned by the government of a
foreign country of concern; (ii) the government of a foreign country of concern does not
have a controlling interest in Comcast; and (iii)) Comcast is not organized under the laws
of and does not have its principal place of business in a foreign country of concern. On
or before the Effective Date, Comcast and any Subcontractor that will have access to
personal identifying information shall submit to Customer under Section 23, Notices,
executed Exhibit “A” Affidavit of Compliance with Foreign Entity Laws, under penalty of
perjury, to the Customer attesting that the entity does not meet any of the criteria in
Section 287.138(2), Florida Statutes. Compliance with the requirements of this section is
included in the requirements of a proper invoice for purposes of Section 2. Terms used in
this section that are not otherwise defined in this Agreement shall have the meanings
ascribed to such terms in Section 287.138, Florida Statutes.
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Human Trafficking

Pursuant to Section 787.06(14), Fla. Stat., nongovernmental entities contracting with the
City are required to provide an affidavit attesting that the nongovernmental entity does
not use coercion for labor or services as defined within Section 787.06, Fla. Stat. By
executing this Agreement and submitting the executed Exhibit “B” required affidavit, the
COMCAST represents and warrants that it does not use coercion for labor or services as

provided by state law.

IN WITNESS WHEREOF, the Parties hereto have executed this Amendment as of the day
and year written below and the persons signing covenant and warrant that they are duly

authorized to sign for and on behalf of the respective Parties.
Signed by:

City of Sunrise Comcast Cable Co nw}pjcaJw,ns Management, LLC
Signature: Signature: (o
Printed Name: Printed Name: Rich Rollins
Title: Title: VP of Business Service, Florida Region
Date: Date: 6/22/2026

Remainder of Page Intentionally Blank



EXHIBIT "A"

AFFIDAVIT OF COMPLIANCE WITH FOREIGN ENTITY LAWS

The undersigned, on behalf of the entity listed below (“Entity”), hereby attests under penalty of perjury
as follows:

1. Entity is not owned by the government of a foreign country of concern as defined in Section
287.138, Florida Statutes. (Source: § 287.138(2)(a), Florida Statutes)

2. The government of a foreign country of concern does not have a controlling interest in Entity.
(Source: § 287.138(2)(b), Florida Statutes)

3. Entity is not organized under the laws of, and does not have a principal place of business in,
a foreign country of concern. (Source: § 287.138(2)(c), Florida Statutes)

4. Entity is not owned or controlled by the government of a foreign country of concern, as defined
in Section 692.201, Florida Statutes. (Source: § 288.007(2), Florida Statutes)

5. Entity is not a partnership, association, corporation, organization, or other combination of

persons organized under the laws of or having its principal place of business in a foreign country of
concern, as defined in Section 692.201, Florida Statutes, or a subsidiary of such entity. (Source:
§ 288.007(2), Florida Statutes)

6. Entity is not a foreign principal, as defined in Section 692.201, Florida Statutes. (Source:
§ 692.202(5)(a)(1), Florida Statutes)

7. Entity is in compliance with all applicable requirements of Sections 692.202, 692.203, and
692.204, Florida Statutes.

8. (Only applicable if purchasing real property) Entity is not a foreign principal prohibited from
purchasing the subject real property. Entity is either (a) not a person or entity described in Section
692.204(1)(a), Florida Statutes, or (b) authorized under Section 692.204(2), Florida Statutes, to
purchase the subject property. Entity is in compliance with the requirements of Section 692.204,
Florida Statutes. (Source: §§ 692.203(6)(a), 692.204(6)(a), Florida Statutes)

9. The undersigned is authorized to execute this affidavit on behalf of Entity.
Mizhael T Mazza
Date: May 29 2026 Signed:
. Comcast Cable Communications Management, LLC .
Entity: Name: Michael J. Mazza

Title: Vice President

New Jersey

STATE OF
COUNTY OF _ Cape May

The foregoing instrument was acknowledged before me, by means of [ physical presence or

online notarization, this 29th day of May : 2026, by
Michael J. Mazza , as Vice President for
Comcast Cable Communications Management, LLC , who is persona“y known to me
or who has produced eense o as identification.
Notary Public Signature: _| d\/_,/ State of Florida at Large (Seal)
Print Name: Ameli i My commission expires: __11/6/29
AMELIA GONZALEZ
Foreign Entity Affidavit [Rev. 6/27/2023] Notary Public Page1of1

State of New Jersey
Commission No. 50227534
My Commission Expires Nov 6, 2029




Exhibit "B"
AFFIDAVIT OF COMPLIANCE WITH HUMAN TRAFFICKING LAWS

In accordance with section 787.06 (14), Florida Statutes, the undersigned, on behalf of
the entity listed below (“Entity”), hereby attests under penalty of perjury that:

1. The Affiant is an officer or representative of the Entity entering into an agreement with
the City of Sunrise.

2. The Entity does not use coercion for labor or services as defined in Section 787.06,
Florida Statutes, entitled “Human Trafficking”.

3. The Affiant is authorized to execute this Affidavit on behalf of the Entity.

4. | understand that | am swearing or affirming under oath to the truthfulness of the claims
made in this affidavit and that the punishment for knowingly making a false statement includes
fines and/or imprisonment.

5. Pursuant to Sec. 92.525(2), Fla. Stat., under penalties of perjury, | declare that | have
read the foregoing affidavit of compliance with Human Trafficking Laws and that the facts stated
in it are true.

Date: 05/18/2026
Entity: mmunications Management, LLC

Signature: |« %= | 05/18/2026
Print Name: Michael J. Mazza
Title: Vice President

STATE OF Pennsylvania
@@ - Commonwealth of Pennsylvania

Sworn to (or affirmed) and subscribed before me by means of [ physical presence or 4 online

notarization, this 18th  day ofMay , 2026  py MichaelJ. Mazza as
Vice President of COMCAST
Commonwealth of Pennsylvania - Notary Seal e Y BRI EXE Dol ZoE 050 10410 T
Natalie Rosa, Notary Public :
Philadelphia County o4
My commission expires Jan 4, 2027 I .
Commission number 1343990 Signattire"6f'Notary Public — State of _PA

Notarial Act Performed by Audio visual communication

Natalie Rosa

Print, type of stamp commissioned name of
Notary Public

Personally Known OR Produced Identification
Type of Identification Produced Personally known
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COMCAST ENTERPRISE SERVICES GENERAL TERMS AND CONDITIONS
(“General Terms and Conditions™)

ARTICLE 1. DEFINITIONS

For purposes of these General Terms and Conditions, the
following terms shall have the meanings specified below.

Affiliate: With respect to each party, any entity that controls, is
controlled by, or is under common control with such party. For the
purposes of this definition, “control” shall mean ownership of at
least fifty percent (50%) of the voting stock or other voting
ownership interest in an entity.

Agreement: Collectively, the (i) Enterprise Master Services
Agreement Cover Page executed by Customer and accepted by
Comcast, (ii) these General Terms and Conditions, (iii) any
applicable Product Specific Attachments and Comcast Policies
included on the Website, and (iv) each binding Sales Order and/or
Statement of Work.

Anti-Corruption Laws: These laws include (i) the U.S. Foreign
Corrupt Practices Act (“FCPA™); (ii) the U.K. Bribery Act 2010;
and (iii) any other applicable anti-corruption laws.

Comcast: The operating Affiliate of Comcast Cable
Communications Management, LLC that provides the Services.
References to Comcast in Article 5 and Article 6 shall also include
its Affiliates and their respective directors, officers, and
employees.

Comcast Equipment: Any and all facilities, equipment or
devices provided by Comcast or its authorized contractors at the
Service Location(s) that are used to deliver the Services.
Notwithstanding the foregoing, inside telephone wiring within a
Service Location, whether or not instalied by Comcast, and
Customer-Provided Equipment, even if managed by Comcast,
shall not be considered Comcast Equipment.

Confidential Information: All information regarding either
party’s business that has been marked or is otherwise
communicated as being “proprietary” or “confidential” or which
reasonably should be known by the receiving party to be
proprietary or confidential information. Without limiting the
foregoing, Confidential Information shall include, even if not
marked or otherwise designated as proprietary, all Licensed
Software, subscriber information, network upgrade information
and schedules, network operation information (including without
limitation information about outages and planned maintenance),
and Confidential Information does not include any data
transmitted over or through the Services.

Controlled Item: (i) means (1) hardware items like computers,
networking equipment, or electronics; (2) software; and (3)
technology, which includes (i) software source code or (ii) the
information necessary for the development, production, use,
operation, installation, maintenance, repair, overhaul, or
refurbishing of a Controlled Item, such as diagrams, engineering
specifications, or manuals.

Comcast:2861654v1

Customer: The entity named on the Enterprise Services Master
Service Agreement Cover Page.

Customer-Provided Equipment: All facilities, equipment, and
devices supplied by Customer, or by a party not contracted by
Comcast, for use in connection with the Services.

Government Entity: A government at any level, including
national, state, local, or municipal; an instrumentality, board,
commission, court, agency, or subdivision, whether civilian or
military, of any of the above; a government-owned or
government-controlled association, organization, business, or
enterprise (including any state-owned enterprise or any entity
financed in large measure through public appropriations,
performing public functions, or whose officers or directors are
appointed by a government body); any political party; and any
public international organization, ie. organizations whose
members are countries, territories, governments of countries or
territories.

Government Official: (i) any official, officer, empldyee
(regardless of rank), or person acting on behalf of a Government
Entity; or (ii) any political party official or candidate for political
office.

Network: The Comcast Equipment, fiber optic, or coaxial cable
associated with electronics and other equipment used to provide
the Services, including any such equipment not located on or at the
Service Location(s).

Product Specific Attachment(s) or PSA(s): The additional
terms and conditions applicable to each of the Services ordered by
Customer under the Agreement.

Sales Order: Also referred to as a Service Order Form, an order
form for the provision of Services to a Service Location(s) on (a)
the then-current Comcast form designated for such purpose or (b)
such other form, or in such other manner, as may be agreed upon
by the parties. Unless otherwise indicated herein, each Statement
of Work shall be considered a Sales Order.

Service(s): Service(s) provided by Comcast pursuant to a Sales
Order or Statement of Work. All Services provided under the
Agreement are for commercial, non-residential use only.

Service Commencement Date: With respect to each Service,
“Service Commencement Date” shall have the meaning specified
in the PSA applicable to such Service or in the Statement of Work,
it being understood that a single Sales Order or SOW containing
multiple Service Locations or Services may have multiple Service
Commencement Dates.

Service Location(s): The Customer location(s) where Comcast
provides the Services.
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Service Term: The duration of time (which shall commence on
the Service Commencement Date) for which Services are ordered
as specified in a Sales Order or Statement of Work, plus any
Renewal Service Terms.

Statement of Work (SOW): The specific terms under which
Comcast will provide certain customized services to Customer,
including all attached appendices and exhibits, if any.

Termination Charges: Charges that may be imposed by
Comcast upon early termination of a Service as specified in the
applicable PSA or SOW.

Trade Controls: Means all applicable laws and
regulations pertaining to (1) the export, re-export, transfer, or
release of Controlled Items; and (2) sanctions (economic and
trade controls put in place by U.S. and foreign governments as a
foreign policy tool to restrict transactions and other interactions
with certain countries, territories, entities, and individuals). This
includes by way of example, the United States Department of
Commerce’s Export Administration Regulations (“EAR”), the
U.S. Department of Treasury’s Office of Foreign Assets Control’s
(“OFAC”) trade and economic sanctions laws and regulations.

Website: The Comcast website where the General Terms and
Conditions, PSAs, the Privacy Policy, and the AUP and other
Comcast Policies are posted. The current URL for the Website is
https://business.comcast.com/enterprise/terms-conditions (as the
same may be updated by Comcast from time-to-time).

ARTICLE 2. DELIVERY OF SERVICE

2. Orders. To order Service at a Service Location(s),
Customer may sign a Sales Order or SOW. For purposes of Sales
Orders, upon Customer’s signature, the Sales Order will become
binding, subject to acceptance and an engineering review by
Comcast. SOWs shall not become binding unless and until
executed by both Parties. Each Sales Order or SOW signed by
Customer may be subject to an engineering review which will
determine whether and to what extent the Network must be
extended, built, or upgraded in order to provide the ordered
Services. After any such engineering review, Comcast will
provide Customer written notification (email being sufficient) in
the event Service installation at any Service Location will require
an additional non-recurring installation fee (“Custom Installation
Fee” or “Construction Charges”). Notwithstanding anything to
the contrary contained in this Article 2.1, Customer shall have
thirty (30) days from receipt of such notice to reject the Custom
Installation Fee and terminate the affected Service Location(s). In
addition to the foregoing, if Comcast’s cost of installing the
applicable Services (including any applicable construction costs)
increases following Customer’s acceptance of the Custom
Installation Fee such that Comcast’s internal rate of return for the
applicable Services is unacceptable to Comcast, as reasonably
determined by Comcast, then (i) Comcast may increase the
monthly recurring charge or Custom Installation Fee, as agreed to
by Customer or (ii) if Customer does not agree to such increase,

Comcast:2861654v1

Comcast may terminate the applicable Services to the affected
Service Location upon ten (10) days’ notice to Customer, without
penalty.

22 Access. To deliver Services to Customer, Comcast may
require access, right-of-way, conduit, and/or common room space
within and/or outside each Service Location and facility
containing the Service Location (“Access”). Within each Service
Location and facility containing the Service Location, Customer
shall be solely responsible for facilitating Comcast’s receipt of
such Access as Comcast may require to deliver the Services and
for the maintenance of that Access throughout the Service Term.
In the event that Customer fails to facilitate Comcast’s receipt of
such access or maintain such Access for Comcast, Comcast (i)
may upon thirty (30) days prior written notice cancel or terminate
Service at such Service Location and such termination shall be
subject to applicable Termination Charges and (ii) shall be
excused from its obligations with respect to the Service(s) at such
Service Location (including any obligation to issue service credits)
until such time as Customer provides Comcast with the necessary
Access. If Comcastis unable to secure or maintain Access outside
a particular Service Location or facility and associated property
containing the Service Location, which Access is needed to
provide Services to such Service Location, Customer or Comcast
may cancel or terminate Service at such Service Location, without
further liability beyond the termination date, upon a minimum
thirty (30) days’ prior written notice to the other party.

2.3 Hazardous Materials. If the presence of asbestos or
other hazardous materials exists or is detected at a Service
Location or within the building where the Service Location is
located, Comcast may immediately stop providing and/or
installing Services until such materials are removed. Customer
shall be responsible for any additional expense incurred by
Comcast as a result of encountering, or in the avoidance of,
hazardous materials.

2.4 Comcast Equipment. Comcast may, in its sole
discretion, remove or change Comcast Equipment; provided that
any such removal or change does not cause material degradation
in the Services. Customer shall not move, disconnect, attempt to
repair, or otherwise tamper with any Comcast Equipment or
permit others to do so, and shall not use the Comcast Equipment
for any purpose other than as authorized by the Agreement.
Customer shall (i) provide an adequate environmentally
controlled space and such electricity as may be required for
installation, operation, and maintenance of the Comcast
Equipment and (ii) be responsible for damage to, or loss of,
Comcast Equipment caused by its acts or omissions, or by fire,
theft, or other casualty at the Service Location(s), unless caused
by the gross negligence or willful misconduct of Comcast. Except
as may otherwise be set forth in an SOW, any maintenance
provided by Comcast for the Comcast Equipment under this
Agreement shall be at Customer’s cost to the extent it is related to
causes other than the ordinary and proper use of the Comcast
Equipment. Upon termination or expiration of this Agreement
and/or any Sales Order or SOW, Customer shall be responsible for
the return of all applicable Comcast Equipment. Until such time
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as the Comcast Equipment is returned to Comcast, Comcast may
continue to invoice Customer for the monthly fee applicable to
such Comcast Equipment on a monthly basis or elect to charge a
non-recurring one-time charge. [f any returned Comcast
Equipment has been damaged and/or destroyed other than by
Comcast or its agents, normal wear and tear excepted, Comcast may,
in its sole discretion, invoice Customer for the manufacturer’s list
price of such Comcast Equipment or the cost of repair.

2.5 Customer-Provided Equipment. Unless otherwise set
forth in an SOW, Customer shall have sole responsibility for
providing maintenance, repair, operation, and replacement of all
Customer-Provided Equipment, inside telephone wiring, and other
Customer equipment and facilities on the Customer’s side of the
Demarcation Point. “Demarcation Point” means the point of
interconnection between the Network and Customer-Provided
Equipment located at a Service Location. Neither Comcast nor its
employees, Affiliates, agents, or contractors shall (i) have any
obligation to install, operate, or maintain Customer-Provided
Equipment except as outlined in an SOW or (ii) be liable for any
damage, loss, or destruction to Customer-Provided Equipment,
unless caused by the gross negligence or willful misconduct of
Comecast. Customer-Provided Equipment shall at all times be
compatible with the Network. Except as otherwise provided in an
SOW, Customer shall be responsible for the payment of service
charges for visits by Comcast's employees or agents to a Service
Location when the service difficulty or trouble report results from
Customer-Provided Equipment or facilities provided by a party
not contracted by Comcast.

2.6 Network; Intellectual Property.

A. The Network is and shall remain the property of
Comcast regardless of whether installed within, upon, overhead,
above, or underground at or near the Service Location and shall
not be considered a fixture or an addition to the land or the Service
Location(s) located thereon. Customer agrees that it shall take no
action that directly or indirectly impairs Comcast’s title to the
Network, or any portion thereof, or exposes Comecast to any
claim, lien, encumbrance, or legal process, except as otherwise
agreed in writing by the parties. Nothing in this Agreement shall
preclude Comcast from using the Network for services provided
to other Comcast customers.

B. Title and intellectual property rights to (i) the Services
and (ii) any computer software or code provided by Comecast to
use the Services, including, but not limited to, associated
documentation, and all updates thereto (“Licensed Software™)
are, in each case, owned by Comcast, its agents, suppliers, or
Affiliates or their licensors or otherwise by the owners of such
material. The copying, redistribution, bundling, or publication of
the Services, in whole or in part, without the express prior written
consent of Comcast or other owner of such material, is prohibited.

C. The Agreement provides no right to use any party’s or its
Affiliates’ trademarks, service marks, or trade names, or to
otherwise refer to the other party in any marketing, promotional,
or advertising materials or activities.
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2.7 License Grant. If Customer requires the use of Licensed
Software from Comcast in order to use the Services, Customer
shall have a nonexclusive, nontransferable, and limited license to
use such Licensed Software in object code only and solely to the
extent necessary to use the applicable Service during the
corresponding Service Term. Customer may not claim title to, or
an ownership interest in, any Licensed Software (or any
derivations or improvements thereto), and Customer shall execute
any documentation reasonably required by Comcast, including,
without limitation, end-user license agreements, for the Licensed
Software. Customer shall not: (i) copy the Licensed Software (or
any upgrades thereto or related written materials) except for
emergency back-up purposes or as permitted by the express
written consent of Comcast; (ii) reverse engineer, decompile, or
disassemble the Licensed Software; (iii) sell, lease, license, or
sublicense the Licensed Software; or (iv) create, write, or develop
any derivative software or any other software program based on
the Licensed Software. Customer acknowledges that the use of
Service may periodically require, and consents to Comcast’s
provision of, updates and/or changes to the Licensed Software
resident in the Comcast Equipment or Customer Provided-
Equipment (“Updates”). Comcast may perform such Updates
remotely or on-site, at Comcast’s sole discretion. Customer
hereby consents to, and shall provide free Access for, such
Updates. If Comcast has agreed to provide Updates, Comcast will
be excused from the applicable performance criteria and credits,
and any and all liability and indemnification obligations regarding
the applicable Service to the extent resulting from Customer’s
failure to allow Comcast to install any Updates.

ARTICLE 3. BILLING AND PAYMENT
3.1 Charges; Changes to MRC: Taxes.

A. Customer agrees to pay all charges associated with the
Services, including, but not limited to, any monthly recurring and
non-recurring charges identified in the Sales Order or SOW,
along with any additional fees or payment obligations in
connection with the Services imposed by governmental or quasi-
governmental bodies, or by Comcast, in connection with the sale,
installation, use, or provision of the Services (e.g., applicable
franchise fees, right of way fees, Universal Service Fund charges
or other administrative fees) regardless of whether Comcast or its
Affiliates incur the costs or pay the fees directly or are required or
permitted by law to collect them from Customer. Any failure on the
part of Customer to be ready to receive Service, or any refusal on
the part of Customer to receive Service, shall not relieve
Customer of its obligation to pay charges for any Service that is
otherwise available for use. For the avoidance of doubt, Comcast
shall not be responsible for any purchases made by Customer or
its end users while using the Services.

B. With respect to each Sales Order and SOW, Comcast
may, upon thirty (30) days prior written notice to Customer (or
such longer period as may be required by law), modify the
monthly recurring service charges applicable to the Services at any
time after the expiration of the initial Service Term. Customer
acknowledges and agrees that such notice requirement may be
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satisfied by including notice of a monthly recurring service charge
modification(s) in a Customer invoice. Customer shall have thirty
(30) days from date of any such notice to cancel the applicable
Service without liability for Termination Charges. Should
Customer fail to cancel within such timeframe, Customer shall be
deemed to have accepted the modified Service pricing.
Notwithstanding anything to the contrary contained in this Article
3.1(B), Comcast may modify monthly recurring charges for
equipment upon notice to Customer.

C. Except to the extent Customer provides a valid tax
exemption certificate prior to the delivery of Service, Customer
shall be responsible for the payment of any and all applicable
local, state, and federal taxes or fees (however designated).
Customer shall also be responsible to pay any taxes that become
applicable retroactively.

3.2 Payment Terms; Disputes.

A. Except as otherwise indicated herein or in a PSA,
Comcast will invoice Customer in advance on a monthly basis for
all monthly recurring charges and fees arising under the
Agreement. All other charges will be billed monthly in arrears,
including without limitation, certain usage-based charges.
Payment is due within thirty (30) days after the invoice date. If a
Service Commencement Date is not the first day of a billing
period, Customer’s first monthly invoice shall include any pro-
. rated charges for the Services from the Service Commencement
Date to the start of the next billing period. Except to the extent
otherwise prohibited by law, Customer will be assessed a service
charge up to the full amount permitted under applicable law for
any check or other instrument used to pay for the Services that
has been rejected by the bank or other financial institution.
Subject to Customer’s right to dispute charges in accordance with
Article 3.2(B), any payment not made when due will be subject to
a late charge equal to (i) 1.5% per month or (ii) the highest rate
allowed by law, whichever is lower. If Comcast is required to use
a collection agency or attorney to collect any amount owed by
Customer or any unreturned Comcast Equipment, Customer
agrees to pay all reasonable costs of collection or other action. No
acceptance of partial payment(s) by Comcast shall constitute a
waiver of any rights to collect the full balance owed under the
Agreement.

B. If Customer disputes any portion of an invoice,
Customer shall pay the undisputed portion of the invoice and
submit a written claim, including all substantiating
documentation, to Comcast for the disputed amount of the invoice
by the invoice due date. The parties shall negotiate in good faith
to resolve any billing dispute submitted by Customer pursuant to
this Article 3.2(B). Under no circumstances may Customer
submit a billing dispute to Comcast later than sixty (60) days
following the invoice date.

C. Credit Approval and Deposits. Delivery of Services
may be subject to credit approval. Customer authorizes Comcast
to make inquiries and to receive information about Customer’s
credit history from others and to enter this information in
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Customer’s records. Comcast, in its sole discretion, may deny the
Services based upon an unsatisfactory credit history. Subject to
applicable regulations, Comcast may require Customer to make a
deposit as a condition to Comcast’s provision of the Services.

ARTICLE 4. TERM & TERMINATION

4.1 Term.

A. Agreement Term. Upon execution of the Agreement,
Customer shall be allowed to request SOWs and Sales Orders
from Comcast during the term referenced on the Cover Page
(“MSA Term”). After the expiration of the initial MSA Term,
Comcast, in its sole discretion, may continue to issue Sales Orders
and SOW(s) to Customer under the Agreement or require the
Parties to execute anew agreement. This Agreement shall continue
in effect until the expiration or termination date of the last Service
under a Sales Order or SOW entered under the Agreement, unless
terminated earlier in accordance with the Agreement.

4.2 Service Term. Each Sales Order or SOW shall state the
initial Service Term for which the Services will be provided.
Upon the expiration of the initial Service Term applicable to a
Sales Order or SOW, the initial Service Term shall automatically
renew for successive periods of one (1) year each (each, a
“Renewal Service Term”), unless prior written notice of non-
renewal is delivered by either party to the other at least sixty (60)
days before the expiration of the initial Service Term or the then
current Renewal Service Term. To the extent the initial Service
Term or a Renewal Service Term applicable to a Sales Order or
SOW extends beyond the expiration date of the MSA Term,
such Sales Order or SOW shall continue to be governed by the
terms and conditions of the Agreement. The MSA Term
commences on the Effective Date and continues for the time set
forth on the Master Services Agreement Cover Page.

4.3 Termination for Convenience. Notwithstanding any
other term or provision in this Agreement, Customer shall have the
right, in its sole discretion, to terminate any or all Sales Order(s)
or SOW(s) at any time, upon thirty (30) days prior written notice
to Comcast, subject to applicable Termination Charges.

4.4 Termination for Cause.

A. [Ifeither party is in material breach of the Agreement and
the breach continues unremedied for thirty (30) days after written
notice of default, the other party may terminate for cause any
Sales Order or SOW materially affected by the breach. In addition
to its other remedies, if the Customer is in breach of a payment
obligation and fails to make payment in full within thirty (30)
days after written notice of default, Comcast may suspend the
Service(s) under the affected Sales Order(s) or SOW(s).

B.  Subject to applicable law, either party may terminate a
Sales Order or SOW immediately upon notice to the other party
if the other party has become insolvent as defined under the U.S.
Bankruptcy Code, institutes or has instituted against it any
bankruptcy, reorganization, debt arrangement or assignment for
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the benefit of creditors, other proceeding under any bankruptcy or
insolvency law or dissolution, receivership, or liquidation
proceeding (and if such proceeding is instituted against it, such
proceeding is not dismissed within sixty (60) days).

C. Comcast may terminate any Sales Order, SOW and/or
the Agreement immediately if Customer or its employees, agents,
or representatives threaten, harass, or use vulgar or inappropriate
language toward Comcast personnel.

4.5 Effect of Expiration/Termination of a Sales Order or
SOW. Upon the expiration or termination of a Sales Order or
SOW for any reason, Comcast (i) shall disconnect the applicable
Service and (ii) may assess and collect from Customer applicable
Termination Charges (unless the Service is terminated by
Customer pursuant Article 4.3 above). Termination by either party
of a Sales Order or SOW does not waive any other rights or
remedies that it may have under this Agreement.

ARTICLE 5. LIMITATION OF LIABILITY: DISCLAIMER
OF WARRANTIES

5.1 Limitation of Liability.

A. THE AGGREGATE LIABILITY OF COMCAST
AND ITS AGENTS, SUPPLIERS, AND LICENSORS FOR
ANY AND ALL LOSSES, DAMAGES, AND CAUSES OF
ACTION ARISING OUT OF THE AGREEMENT,
INCLUDING, BUT NOT LIMITED TO, THE
PERFORMANCE OF SERVICE, AND NOT OTHERWISE
LIMITED HEREUNDER, WHETHER IN CONTRACT,
TORT, OR OTHERWISE, SHALL NOT EXCEED DIRECT
DAMAGES EQUAL TO THE SUM TOTAL OF
PAYMENTS MADE BY CUSTOMER TO COMCAST
DURING THE THREE (3) MONTHS IMMEDIATELY
PRECEDING THE EVENT FOR WHICH DAMAGES ARE
CLAIMED. THIS LIMITATION SHALL NOT APPLY TO
INDEMNIFICATION OBLIGATIONS.

B. NOTWITHSTANDING ANYTHING TO THE
CONTRARY CONTAINED IN THIS AGREEMENT,
NEITHER PARTY SHALL BE LIABLE TO THE OTHER
FOR ANY INCIDENTAL, INDIRECT, SPECIAL, COVER,
PUNITIVE, OR CONSEQUENTIAL DAMAGES,
WHETHER OR NOT FORESEEABLE, OF ANY KIND,
INCLUDING, BUT NOT LIMITED TO, ANY LOSS OF
REVENUE, LOSS OF USE, LOSS OF BUSINESS, OR LOSS
OF PROFIT WHETHER SUCH ALLEGED LIABILITY
ARISES IN CONTRACT OR TORT; PROVIDED, THAT,
THE FOREGOING LIMITATION SHALL NOT LIMIT
CUSTOMER’S LIABILITY FOR CHARGES OWED FOR
THE SERVICES, FOR ANY EQUIPMENT OR
SOFTWARE PROVIDED BY COMCAST, OR FOR
TERMINATION CHARGES.

C. NOTWITHSTANDING ANYTHING TO THE

CONTRARY CONTAINED IN THE AGREEMENT, IN NO
EVENT SHALL THE AGGREGATE LIABILITY OF
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COMCAST AND ITS AGENTS, SUPPLIERS, AND
LICENSORS UNDER THIS AGREEMENT FOR ALL
INDEMNIFICATION OF INTELLECTUAL PROPERTY
CLAIMS UNDER ARTICLE 6.1(i) OF THESE GENERAL
TERMS AND CONDITIONS EXCEED THE GREATER OF
() ONE (1) MILLION DOLLARS ($1,000,000) AND (II)
THE SUM TOTAL OF PAYMENTS MADE BY
CUSTOMER DURING THE TWELVE (12) MONTH
PERIOD IMMEDIATELY PRECEDING THE DATE ON
WHICH THE INTELLECTUAL PROPERTY CLAIM
FIRST AROSE.

5.2 Disclaimer of Warranties.

A. TO THE MAXIMUM EXTENT ALLOWED BY
LAW, COMCAST EXPRESSLY DISCLAIMS ALL
EXPRESS, IMPLIED, AND/OR STATUTORY
WARRANTIES, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, TITLE AND
NONINFRINGEMENT. Without limiting the generality of the
foregoing, and except as otherwise identified in a PSA or SOW,
Comcast does not warrant that the Services, Comcast Equipment,
or Licensed Software will be uninterrupted, error-free, or free of
latency or delay, or that the Services, Comcast Equipment, or
Licensed Software will meet Customer's requirements, or that
the Services, Comcast Equipment, or Licensed Software will
prevent unauthorized access by third parties. Customer
acknowledges and agrees that the Services are not fail-safe and
are not designed or intended for use in situations requiring fail-
safe performance or in which an error or interruption in the
Services could lead to severe injury to business, persons,
property, or environment.

B. Customer acknowledges that the Service are provided
over the internet and third-party equipment and networks with
inherent risks and vulnerabilities. COMCAST MAKES NO
WARRANTY, GUARANTEE, OR REPRESENTATION,
EXPRESS OR IMPLIED, THAT ALL SECURITY THREATS
AND VULNERABILITIES WILL BE DETECTED OR THAT
THE PERFORMANCE OF THE COMCAST EQUIPMENT OR
THE SERVICES WILL RENDER CUSTOMER’S SYSTEMS
INVULNERABLE TO SECURITY THREATS.

C. Notwithstanding anything to the contrary contained in
the Agreement, in no event shall Comcast and its agents,
suppliers, and licensors be liable for any loss, damage, or claim
arising out of or related to: (1) content or data received or
distributed by Customer or its users through the Services; (2) any
act or omission of Customer, its users, or third parties not under
the control of Comcast; (3) interoperability, interaction, or
interconnection of the Services with applications, equipment,
services, or networks provided by Customer or third parties not
under the control of Comcast; or (4) loss or destruction of any
Customer hardware, software, files, or data resulting from any
virus or other harmful feature or from any attempt to remove it.
Customer is solely responsible for backing up its data, files, and
software prior to the installation of Service and at regular intervals
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thereafter.

5.3 Exclusive Remedies. Customer’s sole and exclusive
remedies are as expressly set forth in the Agreement. In those
states or jurisdictions where Customer’s remedies cannot be so
limited, the liability of Comcast is limited to the maximum extent
permitted by law.

ARTICLE 6. INDEMNIFICATION

6.1 Comcast’s Indemnification Obligations. Subject to
Articles 5.1(B) and 5.1(C) and any other limitations contained in the
Agreement, Comcast shall indemnify, defend, and hold harmless
Customer, its Affiliates and their respective employees, directors,
officers, and agents from and against all damages, liabilities,
losses, and expenses (including reasonable attorneys’ fees) arising
out of a claim or demand by a third party (“Claims”) incurred as a
result of (i) infringement of U.S. patent or copyright law based
solely on Comcast Equipment or Licensed Software; provided,
that, Comcast shall have no liability for any claim of infringement
arising from: (a) Comcast’s compliance with any designs,
specifications, or instructions of Customer; (b) modification or
alteration of the Licensed Software or Comcast Equipment by
Customer or a third party without the prior knowledge and written
approval of an authorized officer of Comcast; (c) use of the
Licensed Software or Comcast Equipment in a way not authorized
in writing by an authorized officer of Comcast; and/or (d)
Customer’s failure to use an updated version of the Licensed
Software or Comcast Equipment which has been provided, or made
available, to Customer and (ii) damage to tangible personal
property or real property, and personal injuries (including death) to
the extent caused by the gross negligence or willful misconduct of
Comcast while working onsite at the Service Locations. For
purposes of this Article 6.1, any claims by any end-user of the
Services shall not be included in the definition of Claims.

6.2 Customer’s Indemnification Obligations. Subject to
Article 5.1(B), Customer shall indemnify, defend, and hold

harmless Comcast and its agents, suppliers, and licensors from
any and all Claims arising on account of or in connection with
Customer’s and its users’ use or sharing of the Service provided
under the Agreement, including with respect to: (i) any content
received or distributed by Customer or its users through the
Service; (ii) libel, infringement of copyright, or unauthorized use of
trademark, trade name, or service mark arising out of
communications via the Service; (iii) for patent infringement
arising from Customer’s combining or connection of Customer-
Provided Equipment to use the Service; and (iv) for damage
arising out of the gross negligence or willful misconduct of
Customer.

6.3 Indemnification Procedures. To the extent a party may
be entitled to indemnification under this Agreement (an
“Indemnified Party”), such Indemnified Party shall (i) promptly
notify the other party (the “Indemnifying Party”) in writing of any
pending or threatened Claim that gives rise to a right of
indemnification (an “Action”) and (ii) cooperate in every
reasonable way to facilitate the defense or settlement of such
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Action. The Indemnifying Party shall assume the defense of any
Action with counsel selected by the Indemnifying Party. The
Indemnified Party may employ its own counsel in any such case
and shall pay such counsel’s fees and expenses. The
Indemnifying Party shall have the right to settle any Action;
provided, however, that to the extent that such settlement requires
the Indemnified Party to take or refrain from taking any action or
purports to obligate the Indemnified Party, then the Indemnifying
Party shall not settle such Action without the prior written consent
of the Indemnified Party, which consent shall not be unreasonably
withheld, conditioned, or delayed.

ARTICLE 7. CONFIDENTIAL INFORMATION AND
PUBLICITY

7.1 Disclosure and Use. All Confidential Information
disclosed by either party shall, during the term of the Agreement
and for two (2) years after the expiration or termination thereof
(or such longer period as may be required by law), not be
disclosed to any third party without the disclosing party’s express
written consent. Notwithstanding the foregoing, such information
may be disclosed (A) to the receiving party’s employees,
affiliates, and agents who have a need to know for the purpose of
performing under this Agreement, using the Services, and
rendering the Services (provided that in all cases the receiving
party shall take appropriate measures prior to disclosure to its
employees, affiliates, and agents designed to protect against
unauthorized use or disclosure) or (B) as otherwise authorized by
this Agreement. Each party’s confidentiality obligations
hereunder shall not apply to information that: (A) is already
known to the receiving party without a pre-existing restriction as
to disclosure; (B) isor becomes publicly available without fault of
the receiving party; (C) is rightfully obtained by the receiving
party from a third party without restriction as to disclosure or is
approved for release by written authorization of the disclosing
party; or (D) is developed independently by the receiving party
without use of the disclosing party’s Confidential Information.
Each party agrees to treat all Confidential Information of the other
in the same manner as it treats its own proprietary information,
but in no case using less than a reasonable degree of care. If either
party is required to disclose Confidential Information pursuant to
a judicial order or other compulsion of law, such party shall be
permitted to make such disclosure provided that it; (a) limits the
disclosure to only that information which is required to be
disclosed by such order or legal requirement, (b) if permitted,
provides the disclosing party with prompt notice of such order or
legal requirement, and (c) reasonably assists the disclosing party
in obtaining a protective order, if requested and at the disclosing
party’s expense.

7.2 Publicity. Except to the extent required by
applicable law , neither party shall issue any publication
or press release relating to, or otherwise disclose the existence
of, the terms and conditions of any contractual
relationship between Comcast and Customer without the
prior written consent of the other party; provided that this
restriction will not prohibit Comcast from making internal
announcements related to the completion and existence of the
contractual relationship contemplated herein.
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7.3  Remedies. Notwithstanding any other Article of this
Agreement, the non-breaching party shall be entitled to seek
equitable relief to protect its interests pursuant to this Article 7,
including, but not limited to, injunctive relief.

ARTICLE 8. PROHIBITED USES; COMCAST POLICIES

8.1 Prohibited Uses; Comcast Policies. Customer is
prohibited from using, or permitting the use of, any Service (i) for
any purpose in violation of any law, rule, regulation, or policy of
any government authority; (ii) in violation of the applicable
Comcast Acceptable Use Policy (“AUP”) available on the
Website; (iii) for any use as to which Customer has not obtained all
required government approvals, authorizations, licenses,
consents, or permits; or (iv) to interfere unreasonably with the use
of Comcast service by others or the operation of the Network.
Customer is responsible for the compliance of its users with the
provisions of the Agreement. Customer acknowledges and agrees
that use of the Services, including by Customer, its Affiliates, and
any users, shall be subject to the AUP. Notwithstanding anything
to the contrary contained in Article 4.3, Comcast reserves the
right to act immediately and without notice to (a) terminate or
suspend any Services if Comcast determines that such use or
information is in violation of this Article 8.1 and such termination
will constitute a termination for cause and (b) terminate or
suspend the Services in the event of fraudulent use of the Services
and such termination shall constitute a termination for cause.
Customer acknowledges and agrees that Comcast is not obligated
to detect or report unauthorized or fraudulent use of the Services
to Customer.

8.2 Privacy Policy. Comcast will comply with the applicable
Privacy Policy for the Service(s) (“Privacy Policy”) which is
available at the Website. Comcast is not responsible for any
information provided by Customer to third parties and Customer
assumes all privacy and other risks associated with providing
personally identifiable information to third parties via the
Services.

8.3 Prohibition on Resale. Customer may not sell, resell,
sublease, assign, license, sublicense, share, provide, or otherwise
utilize in conjunction with a third party (including, without
limitation, in any joint venture or as part of any outsourcing
activity) the Services or any component thereof. For the
avoidance of doubt, this prohibition includes Customer bundling
the Services with any services or components of Customer that
are then sold to end users of any kind.

8.4 Monitoring. Comcast shall have no obligation to monitor
postings or transmissions made in connection with the Services,
however, Customer acknowledges and agrees that Comcast and
its agents shall have the right to monitor any such postings and
transmissions from time to time and to use and disclose them in
accordance with this Agreement, and as otherwise required by
law or government request. Comcast reserves the right to refuse
to upload, post, publish, transmit or store any information or
materials, in whole or in part, that, in Comcast’s sole discretion,
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is unacceptable, undesirable or in violation of this Agreement.

ARTICLE 9. MISCELLANEOUS TERMS

9.1 Force Majeure. Neither party nor its Affiliates shall be
liable to the other party for any delay, failure in performance, loss,
or damage to the extent caused by force majeure conditions such
as acts of God, fire, explosion, power blackout, cable cuts, acts of
regulatory or governmental agencies, unforeseeable third party
actions, or other causes beyond the party’s reasonable control,
except that Customer’s obligation to pay for Services provided
under the Agreement shall not be excused. Changes in economic,
business, or competitive condition shall not be considered force
majeure events.

9.2 Assignment or Transfer. Customer shall not assign any
right, obligation, or duty, in whole or in part, nor any other interest
hereunder, without the prior written consent of Comcast, which
shall not be unreasonably withheld. Any assignment in violation
of this provision shall be deemed null and void. All obligations
and duties of either party hereunder shall be binding on all
successors-in-interest and permitted assigns of such party.

9.3 Notices. Except as otherwise identified herein, any notice
sent pursuant to the Agreement shall be deemed given and
effective when sent by e-mail and confirmed by either certified
mail or express delivery service, in each case, to the following
addresses (or to such other addresses as a party may designate by
written notice to the other party): (i) with respect to Customer, to
the address set forth on any Sales Order or the MSA Cover Page;
or (ii) with respect to Comcast, to: Comcast Business Sales
Operations (Comcast Business), One Comcast Center, 1701 JFK
Blvd., Philadelphia, PA 19103, with a copy
to Legal Notices@comcast.com. Customer should include their
account number or billing account number in their notice, if
available. Alternatively, and except as otherwise may be required
in a PSA or SOW, Customer may send termination notice to
Comcast through the Comcast disconnection portal found at the
following URL:
https://business.comcast.com/landingpage/disconnect (as the
same may be updated by Comcast from time-to-time).

9.4 Amendments; Changes to the Agreement.

A. The Agreement may not be amended except by a
written agreement executed by the parties; provided, that,
notwithstanding the foregoing, Comcast may change or modify
these General Terms and Conditions and the PSAs, and any
related policies (including the AUP and Privacy Policy) from time
to time (“Revisions™) by posting such Revisions to the Website.
The Revisions are effective upon posting to the Website.
Customer will receive notice of any Revisions in the next
applicable monthly invoice. Customer shall have thirty (30)
calendar days from the invoice notice of such Revisions to provide
Comcast with written notice that the Revisions adversely affect
Customer’s use of the Service(s). If, after such notice, Comcast is
able to verify such adverse effect but is unable to reasonably
mitigate the Revisions” impact on such Services, then Customer
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may terminate the impacted Service(s) without further obligation
(including Termination Charges) to Comcast beyond the
termination date. This shall be Customer’s sole and exclusive
remedy for any Revisions. Customer acknowledges and agrees
that terms or conditions contained in any Customer purchase
order or similar Customer order form (regardless of whether
executed by Comcast), or restrictive endorsements or other
statements on any Customer form of payment, shall be void and
of no force or effect. Without limitation to the foregoing, if (i)
Customer requires Comecast to execute a Customer purchase order
or other Customer order form for a Service or as a condition to
receiving payment for the same and (ii) Comcast executes such
purchase order or Customer order form, Customer acknowledges
and agrees that (1) Comcast’s execution is solely for the purpose
of assisting Customer in satisfying its internal procurement
requirements and (2) any terms and conditions contained in such
purchase order or Customer order form shall be null and void and
of no force or effect.

B. The parties acknowledge that the respective rights and
obligations of each party as set forth in this Agreement are based
on applicable law and regulations as they exist on the date of the
Agreement’s execution. The parties agree that in the event of any
legislative, regulatory, or judicial order, rule, or regulation, or
decision in any arbitration or other dispute resolution proceeding,
or other legal or regulatory action that materially affects the
provisions of this Agreement or the economic terms of the
Agreement, Comcast may, by providing written notice to the
Customer, require that the affected provisions of the Agreement
be renegotiated in good faith. If Customer refuses to enter such
renegotiations, or the parties are unable to reach resolution on new
Agreement terms, Comcast may, in its sole discretion, terminate
this Agreement, in whole or in part, upon sixty (60) days’ written
notice to Customer. In addition to the foregoing, Comcast
reserves the right to immediately terminate a Sales Order or
suspend Service in the event of any governmental prohibition or
required alteration of the Service, or in any existing or anticipated
emergency circumstance, if Comcast determines, in good faith,
that no other commercially reasonable actions will adequately
protect such people, facilities or systems.

9.5  Tariffs. Notwithstanding anything to the contrary in the
Agreement, Comcast may be required to file with regulatory
agencies tariffs for certain Services. In such event, the terms set
forth in the Agreement may, under applicable law, be superseded
by the terms and conditions of the tariffs. Without limiting the
generality of the foregoing, in the event of any inconsistency
between the Agreement on one hand, and the relevant tariffs on
the other hand, the rates and other terms set forth in the Agreement
and applicable Sales Orders or SOWs will be treated as individual
case-basis arrangements to the maximum extent permitted by law.
If Comcast voluntarily or involuntarily cancels or withdraws a
tariff under which a Service is provided to Customer, the Service
will thereafter be provided pursuant to the Agreement and the
terms and conditions contained in the tariff immediately prior to
its cancellation or withdrawal. In the event that Comcast is
required by a governmental authority to modify a tariff under
which Service is provided to Customer in a manner that is material
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and adverse to the Customer, the Customer may terminate the
applicable Sales Order or SOW upon a minimum thirty (30) days’
prior written notice to Comcast, without further liability.

9.6 Compliance_with Faws. Each of the parties agrees to
comply with all local, state and federal laws and regulations and
ordinances applicable to such party in the performance of its
respective rights and obligations under this Agreement.

9.7 Consent to Communications from Comecast. Customer
acknowledges and agrees that Comcast or third parties acting on
Comcast’s behalf may call or text Customer at any telephone number
that Customer provides to Comcast or that Comcast issues to
Customer, and may do so for any purpose relating to Customer’s
account and/or the Services to which Customer purchased.
Customer expressly consents to receive such calls and texts and
agrees that these calls and texts are not unsolicited. Customer
acknowledges and agrees that these calls and texts may entail the use of
an automatic telephone dialing system and/or artificial or prerecorded
messages. Customer may not opt-out of receiving certain
communications pertaining to Customer’s account, including but
not limited to communications regarding emergencies, fraud or
other violations of law, security issues, and harm caused to the
Network. Message frequency depends on Customer’s activity
with the Services. Message and/or data rates may apply.

9.8 Entire Understanding; Construction; Survival;
Headings: No Waiver; Order of Precedence. The Agreement
supersedes all prior agreement between the parties with respect to
its subject matter and constitutes a complete and exclusive
statement of the terms of the agreement between the parties with
respect to the subject matter hereof. In the event that any portion
of the Agreement is held to be invalid or unenforceable, the parties
shall replace the invalid or unenforceable portion with another
provision that, as nearly as possible, reflects the original intention
of the parties, and the remainder of the Agreement shall remain in
full force and effect. The rights and obligations of either party that
by their nature would continue beyond the termination or
expiration of the Agreement shall survive termination or
expiration of the Agreement. The article headings used herein are
for reference only and shall not limit or control any term or
provision of this Agreement or the interpretation or construction
thereof. No failure by either party to enforce any right(s)
hereunder shall constitute a waiver of such right(s). The
Agreement may be executed in counterpart copies. Each party
represents and warrants that the persons who execute the
Agreement on its behalf, as applicable, are duly authorized to do
so. In the event of any inconsistency between the various
documents that comprise the Agreement, precedence will be
given as follows: (1) Amendments, if any, (2) Sales Order(s) and
for SOW(s), (3) Product Specific Attachments and Comcast
Policies and (4) the General Terms and Conditions.

9.9 Choice of Law. This Agreement shall be governed by,
and construed and interpreted in accordance with, the laws of the
State of Florida without regard to its conflict of laws principles.
Any claim or controversy arising out of or relating to this
Agreement shall be brought exclusively in federal or state court
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located in Broward County, Florida and the parties hereby
consent to personal jurisdiction and venue in such court. Both
parties hereby waive any right to a trial by jury.

9.10 No__ Third-Party  Beneficiaries; Independent
Contractors. Except as otherwise specifically set forth herein,
this Agreement does not expressly or implicitly provide any third
party (including users) with any remedy, claim, liability,
reimbursement, cause of action, or other right or privilege. The
parties to this Agreement are independent contractors. Neither
party is an agent, representative, or partner of the other party.
Neither party shall have any right, power, or authority to enter
into any agreement for, or on behalf of, or incur any obligation or
liability of, or to otherwise bind, the other party. This Agreement
shall not be interpreted or construed to create an association,
agency, joint venture, or partnership between the parties or to
impose any liability attributable to such a relationship upon either
party. Each party acknowledges and agrees that any interpretation
of this Agreement may not be construed against a party by virtue
of that party having drafted the provisions.

9.11 Anti-Corruption; Anti-Bribery; International Trade
Commission Provisions.

A. Anti-Corruption and Anti-Bribery.
) Each party represents warrants and covenants that:

(1) In carrying out its responsibilities under the
Agreement, each party and each of its shareholders, beneficial
owners, Affiliates, officers, directors, employees, and any party
acting on its behalf, will comply with all Anti-Corruption Laws
and will not offer, promise, give, authorize, solicit, or accept
anything of value, directly or indirectly, to or from any person,
including any Government Official, in order to improperly
influence official action, improperly obtain or retain business, or
otherwise obtain an improper advantage.

(ii) To the knowledge of each party, no
Government Entity is investigating or has in the past five (5) years
conducted, initiated, or threatened any investigation of such party
or any of its beneficial owners, Affiliates, officers, directors,
employees, or agents related to any violation of Anti-Corruption
Laws.

(2)  Each party shall immediately inform the other party if
it or any of its owners, Affiliates, officers, directors, employees,
or agents learns of or suspects a possible violation of any Anti-
Corruption Law related to this Agreement.

B. International Trade Commission Provisions.

(1) As this Agreement is subject to Trade Controls, each
party (i) will comply with all applicable Trade Control laws and
(ii) agrees not to, directly or indirectly, export, transfer or release
Controlled Items to any country except in compliance with Trade
Controls and this Agreement.
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(2)  Each party represents and warrants that neither it nor
any of its Affiliates or subsidiaries is a person or entity identified
on the EAR’s denied orrestricted party lists (including the Denied
Persons List, Entity List, and Unverified List) or OFAC’s
Specially Designated National (“SDN”) List, or other applicable
restricted party lists, or are parties that are owned 50% or more in
the aggregate by an SDN(s) (collectively, “Restricted Parties”).
Each party shall not pemmit any Controlled Item to be provided or
made available to any Restricted Party; and such party must not
engage in any business relationship with or in a country that is
subject to a comprehensive embargo by the United States in
connection with this Agreement.

(3) If Customerbecomes a Restricted Party, then Comcast
has the right to immediately terminate this Agreement for cause.
For the avoidance of doubt, neither of the parties nor any of their
Affiliates are required to perform this Agreement if doing so
would violate Trade Controls.

9.12 Customer Portals.

A. Use of Portal. Customer agrees to use any customer
portals made available to them by Comcast in accordance with
this Agreement. Certain Services allow Customer the capability
to modify the Services in the portals that may result in a change
to the Customer’s rates. Customer acknowledges and agrees that
the person using Customer's username and password for a
Comcast -provided portal is an authorized user and such user has
the capacity and authority to make modifications that may
increase or decrease the Customer’s monthly recurring fees
electronically on behalf of Customer, if such feature is available.
Customer acknowledges and agrees that by providing
auser access to a portal, such user may have access to
Customer’s Service(s) details, billing and payment data, usage
and technical information, and Customer Proprietary Network
Information (“CPNI").

B. Changes to Portal; Suspension. Comcast may
change, modify, or alter at any time the information or
functionality to which Customer will have access through a
portal. Comcast may immediately suspend Customer’s access to
a portal in its sole discretion, including without limitation, to
address an emergency or threat to the security or integrity of
Comecast’s equipment, information, systems, or personnel.

C. Customer Responsibility. Customer shall be
responsible for the security, confidentiality, and use of
Customer’s username, password, and other credential data
associated with any Comcast provided portals. Customer
understands that Customer shall be solely responsible for all
information or orders (which shall include the submission of
trouble tickets) electronically transmitted or use of any data,
information, or Services obtained using Customer’s username,
password, and other credential data. Customer is
solely responsible for the acts and omissions of all of its portal
users and for promptly updating or revoking access when roles
change. Customer must immediately notify Comcast if a user
needs to be removed from a portal.
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D. Restrictions on Use; Disclaimer. Customer agrees not
to use a portal except as authorized, and not to make the portal
available to any third parties. Customer agrees that its use of a
portals shall be consistent with the Agreement. Customer shall
immediately notify Comcast if there is any unauthorized use of
Customer’s account passwords and other security data or any use
inconsistent with the terms of the Agreement. Comcast is not
responsible for any information provided by Customer to third
parties and Customer assumes all privacy and other risks
associated with providing personally identifiable information to
third parties via the Services. COMCAST SHALL NOT BE
RESPONSIBLE OR OBLIGATED FOR ANY COSTS, FEES,
EXPENSES OR LIABILITIES ACCRUING AS A RESULT OF
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ANY UNAUTHORIZED USE OF THE PORTALS,
CUSTOMER’S ACCOUNT, PASSWORD(S), OR OTHER
CREDENTIAL DATA.

9.13 International Riders to the General Terms and
Conditions. In the event that Customer orders Service(s) outside
of the United States, there may be additional terms and conditions
that apply to the provision of such international Services, as set
forth in the International Riders available on the Comcast
Website. To the extent there is any conflict or inconsistency
between the provisions set forth in these General Terms and
Conditions or any PSA or SOW, and the terms of an International
Rider for a particular country, as to the Services delivered in such
country, the terms of the International Rider shall prevail.







Accessibility Report





		Filename: 

		DOC062326.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 4



		Passed: 26



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Skipped		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Skipped		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top



