STANDARD CONTRACT NO. C 26-18-11-HR
BETWEEN THE CITY OF SUNRISE, FLORIDA
AND INFOSEND, INC.

THIS CONTRACT between the City of Sunrise, a municipal corporation of the State of
Florida whose address is 10770 West Oakland Park Boulevard, Sunrise, Florida, 33351
(hereinafter referred to as "the City") and InfoSend, Inc., a California corporation authorized
to do business in the State of Florida, (hereinafter referred to as the "Contractor"), whose
address is 4240 E La Palma Avenue, Anaheim, CA 92807 and whose Federal Identification
Number is 33-0748516, incorporates Bid No. 26-18-11-HR and Contractor’s response as if
fully set forth herein.

In consideration of the mutual terms and promises set forth below, the City and the
Contractor agree as follows:

1. Services

The Contractor’s responsibility under this Contract is to supply Ultility Bill Printing, Inserting
and Mailing Services as set forth in this Contract and as further stated below in the Scope
of Service section or as attached hereto in Exhibit “A,” which is attached and made a part
of this Contract.

The City's representative during the performance of this Contract shall be Hayley Benedict,
telephone number (954) 746-3233 or designee.

The Contractor's representative/liaison during the performance of this Contract shall be
Marty Bielecki, telephone number (800) 955-9330 extension 705.

2. Payments

The Contractor will bill the City at the completion of each job for Services rendered toward
the completion of the work defined herein at the rates listed in Exhibit "B". The Contractor
shall submit invoices to:

City of Sunrise

Attn: Accounts Payable Dept.
10770 West Oakland Park Blvd.
Sunrise, FL 33351

Invoices received from the Contractor pursuant to this Contract will be reviewed and
approved by the City's representative, indicating that Services have been rendered in
conformity with the Contract and then will be sent to the Finance and Administrative
Services Department for payment. Following the City representative's approval, invoice
payments will be made by the City in accordance with Florida Prompt Payment Act, Florida
Statutes Section 218.70. The City shall pay Contractor for work performed in accordance
with §218.70, et seq., Florida Statutes, the Local Government Prompt Payment Act, after
receipt of Contractor’s proper invoice. To be deemed proper, each invoice must comply
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with all statutory terms and all requirements specified by the City in its contract and / or
purchase order. If a payment request or invoice does not meet the contract / agreement /
purchase order requirements, the City will reject the payment request or invoice as
specified in accordance with §218.70, et seq., Florida Statutes. The rejection will be written
and will specify the deficiency and the action necessary to make the payment request or
invoice proper.

Final Invoice: In order for both parties herein to close their books and records, the
Contractor will clearly state "final invoice" on the Contractor's final/last billing to the City.
This certifies that all Services have been properly performed and all charges and costs
have been invoiced to the City. Since this account will thereupon be closed, any and other
further charges, if not properly included on this final invoice, or which are in excess of the
not to exceed amount, are waived by the Contractor.

3. Initial Contract Period and Contract Renewal

The initial contract period shall be for one (1) year, commencing on the date of award or
the date this contract is executed by both parties. In addition, the City reserves the right to
renew the contract for two (2) additional one (1) year periods, providing all terms conditions
and specifications remain the same, both parties agree to the extension, and such
extension is approved by the City, contingent upon budget approval.

In the event the Services are scheduled to end either by Contract expiration or by
termination by the City of Sunrise, the City in its sole discretion may require the Contractor
to continue the Services until new services can be completely operational. The City
Manager, or designee, may extend the Contract for a period not to exceed six (6) months
subject to the same terms and conditions set forth in the initial Contract. The Contractor will
be reimbursed for Services at the rate in effect when this transitional period clause is
invoked by the City. Any additional extensions shall be subject to City Commission
approval.

4. Terms Relating To Price

The cost of all services shall remain firm for the initial Contract period of one year. No cost
increases shall be accepted during this initial Contract term. Thereafter, any extensions
shall be subject to the following:

Costs for any extension term shall be subject to an adjustment only if increases or
decreases occur in the industry. Such adjustment shall be based on the latest yearly
percentage increase or decrease in the All Urban Consumers Price Index (CPI-U) as
published by the Bureau of Labor Statistics, U.S. Department of Labor, and shall not
exceed five percent (5%).

The yearly increase or decrease in the CPI for extension terms shall be that latest index
published and available ninety (90) days prior to the end of the Contract year then in effect,
as compared to the index for the comparable month, one (1) year prior.

Rev 4/17/24pb Contractor Initials City Initials Page 2




Any requested cost increase shall be fully documented and submitted to the City at least
ninety (90) days prior to the end of the initial Contract term, and, for extension terms, at
least ninety (90) days prior to the end of the Contract year then in effect. Any approved
cost adjustments shall become effective upon the beginning date of the approved Contract
extension.

The City may, after examination, refuse to accept the adjusted costs if they are not properly
documented, or considered to be excessive, or if decreases are considered to be
insufficient.

5. Access and Audits

The Contractor shall maintain adequate records related to all charges, expenses, and costs
incurred in estimating and performing the work for at least three (3) years after completion
of this Contract. The City shall have access to such books, records, and documents as
required in this section for the purpose of inspection or audit during normal business hours,
at the Contractor's place of business.

6. Truth-In-Negotiation Certificate

Signature of this Contract by the Contractor shall also act as the execution of a truth-in-
negotiation certificate certifying that the wage rates, overhead charges, and other costs
used to determine the compensation provided for in this Contract are accurate, complete
and current as of the date of the Contract and no higher than those charged to the
Contractor's most favored customer for the same or substantially similar services. The said
rates and costs shall be adjusted to exclude any significant sums should the City determine
that the rates and costs were increased due to inaccurate, incomplete or noncurrent wage
rates or due to inaccurate presentation of fees paid to outside Contractors. The City shall
exercise its rights under this clause within three (3) years following final payment.

7. Insurance Requirements

7.1 Contractor agrees at its sole expense to maintain on a primary basis, non-
contributory basis during the life of this Contract the following insurance coverages,
limits, including endorsements described herein. The requirements contained
herein, as well as City’s review or acceptance of insurance maintained by Contractor
is not intended to and shall not in any manner limit or qualify the liabilities or
obligations assumed by Contractor under the Contract. Any coverage maintained by
the City shall apply excess of, or contingent upon the absence of, insurance required
or maintained by Contractor.

7.2 Cyber and Privacy Liability Insurance: Consultant agrees to maintain
Information Security/Cyber and Privacy Liability at a limit of liability not less than
$1,000,000 Per Claim, $1,000,000 Annual Aggregate, or a $1,000,000 Combined
Single Limit. For policies written on a “Claims-Made” basis, Respondent agrees to
maintain a Retroactive Date prior to or equal to the effective date of any resulting
contract. In the event the policy is cancelled, non-renewed, switched to an
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Occurrence Form, retroactive date advanced, or any other event triggering the right
to purchase a Supplemental Extended Reporting Period (SERP) during the life of
any resulting contract, CONSULTANT agrees to purchase a SERP with a minimum
reporting period not less than two (2) years. The requirement to purchase a SERP
shall not relieve CONSULTANT of the obligation to provide replacement coverage.

7.3  Waiver of Subrogation. Contractor agrees by entering into Contract to a
Waiver of Subrogation for each required policy herein. When required by the
insurer, or should a policy condition not permit Contractor to enter into a pre-loss
agreement to waive subrogation without an endorsement, then Contractor agrees to
notify the insurer and request the policy be endorsed with a Waiver of Transfer of
Rights of Recovery Against Others, or its equivalent. This Waiver of Subrogation
requirement shall not apply to any policy, which includes a condition specifically
prohibiting such an endorsement, or voids coverage should Contractor enter into
such an agreement on a pre-loss basis.

7.4  Certificate(s) of Insurance. Contractor agrees to provide City a Certificate of
Insurance evidencing that all coverages, limits and endorsements required herein
are maintained and in full force and effect, and Certificates of Insurance shall provide
a minimum thirty (30) day endeavor to notify, when a manuscript notice endorsement
is available by Contractor’s insurer. If the Contractor receives a non-renewal or
cancellation notice from an insurance carrier affording coverage required herein, or
receives notice that coverage no longer complies with the insurance requirements
herein, Contractor agrees to notify the City by fax or email within five (5) business
days with a copy of the non-renewal or cancellation notice, or written specifics as to
which coverage is no longer in compliance. The Certificate Holder(s) address shall

read:

Original to: Copy to:

City of Sunrise City of Sunrise

Attn: Procurement Manager Attn: Risk Manager

Purchasing Office Risk Management Division
10770 West Oakland Park Blvd. 10770 W. Oakland Park Blvd.
Sunrise, Florida 33351 Sunrise, FL 33351
purchasing@sunrisefl.gov riskmanagement@sunrisefl.gov

7.5 Right to Revise or Reject. City reserves the right, but not the obligation, to
revise any insurance requirement, not Ilimited to limits, coverages and
endorsements, or to reject any insurance policies which fail to meet the criteria
stated herein. Additionally, City reserves the right, but not the obligation, to review
and reject any insurer providing coverage due to its poor financial condition or failure
to operate legally.

8. Performance and Payment Bond Not Applicable

9. Termination for Governmental Non-Appropriations
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The City is a bona fide governmental entity of the State of Florida with a fiscal year ending
on September 30 of each calendar year. If the City does not appropriate sufficient funds
to purchase the Services or quantities required under this Contract for any of the City’s
fiscal years subsequent to the one in which the Contract is executed and entered into, then
this Contract shall be terminated effective upon expiration of the fiscal year in which
sufficient funds to continue satisfaction of the City’s obligation under this Contract were last
appropriated by the City and the City shall not, in this sole event be obligated to make any
further purchases beyond said fiscal year.

10. Termination for Cause

This Contract may be terminated by either party upon three (3) calendar days’ written notice
to the other party, should such other party fail substantially to perform in accordance with
the material terms of the Contract through no fault of the party initiating the termination. In
the event the Contractor abandons this Contract or causes it to be terminated by the City,
the Contractor shall indemnify the City against any loss pertaining to this termination. In
the event that the Contractor is terminated by the City for cause and it is subsequently
determined by a court of competent jurisdiction that such termination was without cause,
such termination shall thereupon be deemed a termination for convenience under Section
10. and the provisions of Section 10. shall govern.

11. Termination for Convenience

This Contract may be terminated by the City without cause upon thirty (30) days’ written
notice to the Contractor. In the event of such a termination without cause, the Contractor
shall be compensated for all Services completed and accepted by the City’s representative
as authorized herein, together with reimbursable expenses incurred. In such event, the
Contractor shall promptly submit its invoice for final payment and reimbursement under the
terms of this Contract to the City.

12. Indemnification

To the fullest extent permitted by law, the Contractor agrees to indemnify, defend and hold
harmless the City of Sunrise, its officers, agents, volunteers, and employees from and
against all claims, damages, losses, and expenses, including but not limited to attorneys’
fees, court costs, or other alternative dispute resolution costs arising out of or resulting
from the performance of work under this Contract (1) provided that any such claims,
damages, losses or expenses are attributable to bodily injury, sickness, disease, death, or
personal injury, or property damage, and (2) are caused in whole or in part by the negligent
acts, errors, or omissions of the Contractor, Contractor’'s subcontractor(s), or anyone
directly or indirectly employed or hired by Contractor or anyone for whose acts Contractor
may be liable, REGARDLESS OF WHETHER OR NOT CAUSED IN PART BY THE CITY
OF SUNRISE, ITS OFFICERS, AGENTS, VOLUNTEERS, OR EMPLOYEES. The City
of Sunrise reserves the right, but not the obligation, to participate in the defense without
relieving Contractor of any obligation hereunder. Contractor agrees this indemnity
obligation shall survive the completion or termination of the Contract.
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13. Independent Contractor

The Contractor is an independent contractor under this Contract. Personal services
provided by the Contractor shall be by employees of the Contractor who are subject to
supervision by the Contractor, and who shall not be officers, employees, or agents of the
City. Personnel policies, tax responsibilities, purchasing policies and other similar
administrative procedures applicable to Services rendered under this Contract shall be
those of the Contractor.

14. Authority to Practice

The Contractor hereby represents and warrants that it has and will continue to maintain all
licenses and approvals required to conduct its business, and that it will at all times conduct
its business activities in a reputable manner. Proof of such licenses and approvals shall be
submitted to the City’s representative upon request.

15. Severability

If any term or provision of this Contract or the application thereof to any person or
circumstances shall, to any extent, be held invalid or unenforceable, the remainder of this
Contract, or the application of such terms or provision to persons or circumstances other
than those as to which it is held invalid or unenforceable, shall not be affected, and every
other term and provision of this Contract shall be deemed valid and enforceable to the
extent permitted by law.

16. Governing Law/Jurisdiction/Venue

This Contract shall be construed in accordance with and governed by the law of the State
of Florida. Venue for any action arising out of or relating to this Contract shall lie in Broward
County, Florida. Both parties hereby agree to waive a jury trial and will proceed to a trial by
judge, if necessary. Except as set forth in paragraph 9 and 11, each party will be
responsible for their own attorneys’ fees and costs.

17. Successors and Assigns

The City and Contractor bind themselves, their successors, assigns and legal
representatives to the other party hereto and to successors, assigns and legal
representatives of such other party in respect to covenants, agreements and obligations
contained in this Contract. The Contractor shall not assign this Contract without written
consent of the City.

18. Subcontracting

The City reserves the right to accept the use of a subcontractor, or to reject the selection
of a particular subcontractor and to inspect all facilities of any subcontractors in order to
make a determination as to the capability of the subcontractor to perform properly under
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this Contract. If a subcontractor fails to perform or make progress, as required by this
Contract, and it is necessary to replace the subcontractor to complete the service in a timely
fashion, the Contractor shall promptly do so, subject to acceptance of the new
subcontractor by the City.

19. Conflict of Interest

The Contractor represents that it presently has no interest and shall acquire no interest,
either directly or indirectly, which would conflict in any manner with the performance of
Services required hereunder, as provided for in Section 112.311, Florida Statutes. The
Contractor further represents that no person having any such interest shall be employed
for said performance.

20. Contingent Fees

The Contractor warrants that it has not employed or retained any company or person, other
than a bona fide employee working solely for the Contractor to solicit or secure this Contract
and that it has not paid or agreed to pay any company or person, other than a bona fide
employee working solely for the Contractor, any fee, commission, percentage, gift, or any
other consideration contingent upon or resulting from the award or making of this Contract.

21. Nondiscrimination

The Contractor warrants and represents that all of its employees are treated equally during
employment without regard to race, color, national origin, sex, gender identify, sexual
orientation, age, disability/handicap, religion, family or income status.

22. Public Entity Crimes

Pursuant to Section 287.133, Florida Statutes, a person or affiliate who has been placed
on the convicted vendor list following a conviction for a public entity crime may not submit
a bid, proposal, or reply on a contract to provide any goods or services to a public entity;
may not submit a bid, proposal, or reply on a contract with a public entity for the construction
or repair of a public building or public work; may not submit bids, proposals, or replies on
leases of real property to a public entity; may not be awarded or perform work as a
contractor, supplier, subcontractor, or consultant under a contract with any public entity;
and may not transact business with any public entity in excess of the threshold amount
provided in s. 287.017 for CATEGORY TWO for a period of 36 months following the date
of being placed on the convicted vendor list. By execution of this Contract, Contractor
represents that it has not been placed on the convicted vendor list as provided in Section
287.133, Florida Statutes.

23. Modifications of Work

If the City requires miscellaneous additional work, Services or materials not delineated in
the Contractor’'s Proposal but within the general Scope of Service, the Contractor shall
submit a detailed written proposal to the authorized City representative. If the proposal is
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approved, the Contractor shall receive authorization to proceed by receipt of a purchase
order incorporating the Contractor’s proposal.

The City reserves the right to make changes in the Scope of Service, including alterations,
reductions therein or additions thereto. Upon receipt by the Contractor of the City's
notification of a contemplated change, the Contractor shall, in writing: (1) provide a detailed
estimate for the increase or decrease in cost due to the contemplated change, (2) notify
the City of any estimated change in the completion date, and (3) advise the City if the
contemplated change shall affect the Contractor's ability to meet the completion dates or
schedules of this Contract. The parties agree to negotiate in good faith changes in the
Scope of Service that may occur.

If the City so instructs in writing, the Contractor shall suspend work on that portion of the
Scope of Service affected by a contemplated change, pending the City's decision to
proceed with the change. If the City elects to make the change, the City shall initiate a
Contract Amendment and the Contractor shall not commence work on any such change
until such written amendment is signed by the Contractor and approved and executed by
the City's representative and Procurement Manager.

24. Notice

All written notices required in this Contract shall be sent by hand delivery, overnight mail,
or certified mail, return receipt requested, and if sent to the City, shall be mailed to:

Procurement Manager

City of Sunrise

10770 West Oakland Park Blvd.
Sunrise, FL 33351

cc:  City Attorney
City of Sunrise
10770 West Oakland Park Blvd.
Sunrise, FL 33351

If sent to the Contractor, shall be mailed to:
Territory Sales Manager
InfoSend, Inc.
4240 E La Palma Avenue
Anaheim, CA 92807

25. No Damages for Delay

The Contractor shall not be entitled to any claim for damages including, but not limited to,
loss of profits, loss of use, home office overhead expenses, equipment rental and similar
costs, on account of delays in the progress of the Services from any cause whatsoever
including an act or neglect of the City, adverse weather conditions, and act of God, strike,
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war or national disaster or emergency, unusual delay in deliveries, unusual delay in
procuring permits, differing site conditions, unavoidable casualties or other causes beyond
the Contractor’s control, or by delay authorized by the City, or by other causes which the
Contractor determines may justify delay. The Contractor’s sole recovery and sole remedy
for any such delay shall be a reasonable extension of time and a revision to the schedule
as determined by the City. However, additional costs to the Contractor or delays in the
Contractor’s performance caused by improperly timed activities shall not be the basis for
granting a time extension. If the Contractor wishes to make a claim for an increase in time
of performance, written notice of such claim shall be made to the City within ten (10)
working days after the occurrence of the event, or the first appearance of the condition
giving rise to such claim. The City’s representative shall determine whether or not the
Contractor is entitled to a time extension for the delay. The failure of the Contractor to give
such notice shall constitute a waiver of any claim under this section.

26. Public Records Law

The Contractor shall comply with all applicable requirements contained in the Florida Public
Records Law (Chapter 119, Florida Statutes), including but not limited to any applicable
provisions in Section 119.0701, Florida Statutes. To the extent that the Contractor and this
Contract are subject to the requirements in Section 119.0701, Florida Statutes, the
Contractor shall: (a) keep and maintain public records required by the City to perform the
Services provided hereunder; (b) upon request from the City’s custodian of public records,
provide the City with a copy of the requested records or allow public records to be inspected
or copied within a reasonable time at a cost that does not exceed the cost provided in
Chapter 119, Florida Statutes, or as otherwise provided by law; (c) ensure that public
records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed, except as authorized by law for the duration of the term of
this Contract and following completion of this Contract if the Contractor does not transfer
the records to the City; and (d) upon completion of the Contract, transfer, at no cost, to the
City all public records in the possession of the Contractor or keep and maintain public
records required by the City to perform the service. If the Contractor transfers all public
records to the City upon completion of the Contract, the Contractor shall destroy any
duplicate public records that are exempt or confidential and exempt from public records
disclosure requirements. If the Contractor keeps and maintains public records upon
completion of the Contract, the Contractor shall meet all applicable requirements for
retaining public records. All records stored electronically must be provided to the City, upon
request from the City’s custodian of public records, in a format that is compatible with the
information technology systems of the City. If the Contractor fails to comply with the
requirements in this Section 25, the City may enforce these provisions in accordance with
the terms of this Contract. If the Contractor fails to provide the public records to the City
within a reasonable time, it may be subject to penalties under Section 119.10, Florida
Statutes.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO
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THIS CONTRACT, THE CONTRACTOR SHOULD CONTACT THE CITY’S
CUSTODIAN OF PUBLIC RECORDS: THE CITY CLERK, FELICIA M.
BRAVO, BY TELEPHONE (954/746-3333), E-MAIL
(CITYCLERK@SUNRISEFL.GOV), OR MAIL (CITY OF SUNRISE, OFFICE
OF THE CITY CLERK, 10770 WEST OAKLAND PARK BOULEVARD,
SUNRISE, FLORIDA 33351).

27. Entirety of Contract

The City and the Contractor agree that this Contract sets forth the entire Contract between
the parties, and that there are no promises or understandings other than those stated
herein. None of the provisions, terms and conditions contained in this Contract may be
added to, modified, superseded or otherwise altered, except by written instrument executed
by the parties hereto with the same formality as this Contract. Any alteration of the terms
and conditions of this Contract must be contained in the Deviation Page after approval by
the City Attorney and executed by the Contractor and City to be binding.

28. Discriminatory Vendor List

Pursuant to Section 287.134, Florida Statutes, an entity or affiliate who has been placed
on the discriminatory vendor list may not submit a bid, proposal, or reply on a contract to
provide any goods or services to a public entity; may not submit a bid, proposal, or reply
on a contract with a public entity for the construction or repair of a public building or public
work; may not submit bids, proposals, or replies on leases of real property to a public entity;
may not be awarded or perform work as a contractor, supplier, subcontractor, or consultant
under a contract with any public entity; and may not transact business with any public entity.
By execution of this Contract, Contractor represents that it has not been placed on the
discriminatory vendor list as provided in Section 287.134, Florida Statutes.

29. Scrutinized Companies

Pursuant to Section 287.135, Florida Statutes, Contractor certifies that it is not on the
Scrutinized Companies that Boycott Israel List created pursuant to Section 215.4725,
Florida Statutes and that it is not engaged in a boycott of Israel.

Pursuant to Section 287.135, Florida Statutes, in the event the Contract is for one million
dollars or more, Contractor certifies that it is not on the Scrutinized Companies with
Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Terrorism
Sectors List created pursuant to Section 215.473, Florida Statutes; and Contractor further
certifies that it is not engaged in business operations in Cuba or Syria.

Pursuant to Section 287.135, Florida Statutes, City may, at the option of the City
Commission, terminate this Contract if Contractor is found to have submitted a false
certification as provided under subsection 287.135(5), Florida Statutes; has been placed
on the Scrutinized Companies that Boycott Israel List, or is engaged in a boycott of Israel;
has been placed on the Scrutinized Companies with Activities in Sudan List; has been
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placed on the Scrutinized Companies with Activities in the Iran List created pursuant to
Section 215.473, Florida Statutes; or has been engaged in business operations in Cuba or
Syria.

30. Order of Precedence

In the event the terms of this Contract conflict with the City’s Bid, the conflict shall be
resolved by giving the documents the following order of priority: this Contract, the City’s
Bid, and Contractor’s Proposal.

31. Compliance with Laws

Contractor and the Services must comply with all applicable federal, state, and local laws,
codes, ordinances, rules, and regulations including, without limitation, American with
Disabilities Act, 42 U.S.C. § 12101, Section 504 of the Rehabilitation Act of 1973, and any
related federal, state, or local laws, rules, and regulations.

32. Electronic Recordkeeping

Contractor certifies their services and products meet all recordkeeping requirements of the
State of Florida, including but not limited to those in Chapter 119, Florida Statutes and
Rule 1B-26.003(6)(g), Florida Administrative Code.

33. E-Verify — Employment Eligibility

33.1 Contractor warrants and represents that it complies with Section 448.095,
Florida Statutes, as may be amended. Contractor (1) has registered with and
uses the E-Verify System (E-Verify.gov), to electronically verify the work
authorization status of all newly hired employees; and (2) has verified that all of
the Contractor’'s subcontractors performing the duties and obligations of this
Contract are registered with and use the E-Verify System to electronically verify
the employment eligibility of all newly hired workers.

33.2 Contractor shall obtain from each of its subcontractors an affidavit stating that
the subcontractor does not employ, contract with, or subcontract with an
Unauthorized Alien, as that term is defined in Section 448.095(1)(k), Florida
Statutes, as may be amended. Contractor shall maintain a copy of any such
affidavit from a subcontractor for, at a minimum, the duration of the subcontract
and any extension thereof. This provision shall not supersede any provision of
this Contract which requires a longer retention period.

33.3 City shall terminate this Contract if it has a good faith belief that Contractor has
knowingly violated Section 448.09(1), Florida Statutes, as may be amended. If
City has a good faith belief that Contractor’'s subcontractor has knowingly
violated Section 448.09(1), Florida Statutes, as may be amended, City shall
notify Contractor to terminate its contract with the subcontractor and Contractor
shall immediately terminate its contract with the subcontractor.
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33.4 If City terminates this Contract pursuant to the subsection 32.3 above,
Contractor shall be barred from being awarded a future contract by City for a
period of one (1) year from the date on which this Contract was terminated. In
the event of such Contract termination, Contractor shall also be liable for any
additional costs incurred by City as a result of the termination.

34. Foreign Gifts and Contracts

Pursuant to Fla. Stat. §286.101(3), where the amount of the grant or contract is 100,000.00
or more, Contractor shall disclose any current or prior interest of, any contract with, or any
grant or gift received from a country of foreign concern with a value of $50,000 or more that
was received or in force during the previous five (5) years. Definitions, disclosure
requirements and exceptions are found in Fla. Stat. §268.101. Contractor represents and
warrants it has complied with Fla. Stat. §286.101, it has properly disclosed such interests,
contracts, grants or gifts to City before execution of this Contract, and it will remain in
compliance with Fla. Stat. §286.101 for the duration of this Contract.

35. Prohibited Telecommunications Equipment

Contractor represents and certifies that it and all its subcontractors do not use any
equipment, system, or service that uses covered telecommunications equipment or
services as a substantial or essential component of any system, or as critical technology
as part of any system, as such terms are used in 48 CFR §§ 52.204-24 through 52.204-26.
Contractor represents and certifies that it and all its subcontractors shall not provide or use
such covered telecommunications equipment, system, or services during the term of this
Contract.

36. Antitrust Violations

The Contractor has a continuous duty to disclose to the City if it or any of its affiliates (as
defined by Section 287.137(1)(a), Florida Statutes) are placed on the Antitrust Violator
Vendor List. A person or an affiliate who has been placed on the antitrust violator vendor
list following a conviction or being held civilly liable for an antitrust violation may not submit
a bid, proposal, or reply for any new contract to provide any goods or services to a public
entity; may not submit a bid, proposal, or reply for a new contract with a public entity for the
construction or repair of a public building or public work; may not submit a bid, proposal, or
reply on new leases of real property to a public entity; may not be awarded or perform work
as a contractor, supplier, subcontractor, or consultant under a new contract with a public
entity; and may not transact new business with a public entity. By entering this Contract,
Contractor certifies that neither it nor its affiliate(s) are on the antitrust violator vendor list
at the time of entering this Contract. False certification under this paragraph or being
subsequently added to that list will result in termination of this Contract, at the option of the
City consistent with Section 287.137, Fla. Stat. as amended.

37. Entities of Foreign Concern
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The provisions of this section apply only if Contractor or any Subcontractor will have access
to an individual’s personal identifying information under this Agreement. Contractor
represents and certifies: (i) Contractor is not owned by the government of a foreign country
of concern; (ii) the government of a foreign country of concern does not have a controlling
interest in Contractor; and (iii) Contractor is not organized under the laws of and does not
have its principal place of business in a foreign country of concern. On or before the
Effective Date, Contractor and any Subcontractor that will have access to personal
identifying information shall submit to City under Section 23, Notices, executed Exhibit “C”
Affidavit of Compliance with Foreign Entity Laws, under penalty of perjury, to the City
attesting that the entity does not meet any of the criteria in Section 287.138(2), Florida
Statutes. Compliance with the requirements of this section is included in the requirements
of a proper invoice for purposes of Section 2. Terms used in this section that are not
otherwise defined in this Agreement shall have the meanings ascribed to such terms in
Section 287.138, Florida Statutes.

38.  Human Trafficking

Pursuant to Section 787.06(14), Fla. Stat., nongovernmental entities contracting with the
City are required to provide an affidavit attesting that the nongovernmental entity does not
use coercion for labor or services as defined within Section 787.06, Fla. Stat. By executing
this Contract and submitting the executed Exhibit “D” required affidavit, the Contractor
represents and warrants that it does not use coercion for labor or services as provided by
state law.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK AND SIGNATURES FOLLOW
ON ATTACHED PAGE]
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IN WITNESS WHEREOF, the Procurement Manager, authorized to execute same by City
Commission, has made and executed this Contract on behalf of the City the day and year
below written and Contractor has hereunto set its hand the day and year below written.

CITY OF SUNRISE

By:
Print:

Title:  Procurement Manager
Date:

Approved as to form and legal sufficiency for the City

By:
Thomas P. Moss
City Attorney
INFOSEND, INC.
By:
Witness
Print:
Witness
Title:
Date:
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EXHIBIT “A”

SCOPE OF WORK:

Contractor will provide the following Bill Printing, Inserting and Mailing Operation
services to the City:

1. Contractor will utilize the City’s existing design and layout. The City in its sole
discretion may request that the Contractor’'s Project Manager (PM) provide an
implementation package with samples & illustrations of different designs for City
statements. City may choose from standard template designs that can be
customized, or do a fully customized form. Contractor's Creative Department will
assist with the fully customized version. The PM will work directly with City via
phone, fax and e-mail until the desired format is chosen.

2. The Contractor's PM will work directly with the City in each phase of the
implementation. The PM will have a sign-off sheet that accompanies each phase
that must have a City signature before proceeding to the next step. The final phase
of the implementation will be to run a minimum of one cycle (approximately 67,000
regular bills plus 750 final bills monthly) in parallel with City's current system. City
will be provided with the complete set of bills along with an approval document.
Once this has been approved, the City program is complete and considered "In
Production".

3. The Contractor's PM will resolve any issue or problem the City may have with the
implementation of service. If the PM cannot resolve the issue to the City's
satisfaction, the Operation Manager will be contacted, and if necessary the
General Manager. The Contractor's implementation start-up kit will include the
names and phone numbers of essential Contractor personnel.

4. Contractor will accept the City's Tyler-Munis Customer Information System spool
files or data files and successfully convert them to bills, notices and letters.
Contractor will instruct the City how to send the files to the secured FTP site at
Contractor's facility. The City will transmit the files before 12:00 midnight each
day. The Contractor will process the files for review by City personnel via the
Contractor’s website no later than 7:00 AM, Eastern Standard Time (EST), the
following morning. If approved by City personnel by 12:00 noon EST, that
afternoon, the bills will be printed, inserted and delivered to the mail center for
mailing the same business day.

5. Contractor will have the ability to pull data from the City’s file(s) and provide
specific messages, readings, watermarks, etc. to the utility statement based on
the City’s specific criteria such as billing jurisdiction, account number,
geographical location, customer class, type of service (water/gas), etc.
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6. Contractor will use procedures to ensure that the correct undamaged print file was
received. When a file is received, the City will immediately be sent a confirmation
email stating the file was received, with a date and time, and the number of bills
(counts) in the file. The City will review this data and email, call or fax Contractor
should the counts not match what was sent.

7. Contractor will track the print file counts through how many impressions were
printed versus the file counts received. All counts must match before proceeding
to the next step. They are verified by both the PM and the operator. Signoffs are
required from both parties.

8. Contractor's PM will pull individual pieces if requested via phone or email.
Contractor will automatically or manually be able to pull pieces based upon account
number and/or other unique identifiers. If the criteria are provided in the beginning
phase of the programming process the Contractor will write/put the identifiers into the
process to pull the individual pieces.

9. Contractor will perform “householding” (insertion of multiple bills with identical
names and address in one envelope).

10. Contractor will provide print processes that include the preparation of files for
standard postal mailing formats (Postal Presort) and any required processing to
increase accuracy of mailing to standard mailing addresses (such as USPS certified
Address Standardization, Carrier Route Coding, ZIP + 4 coding, etc.). Contractor
will use PostalSoft software in the CASS Certifying of the City's files. City files will
be broken down into the AADC, 3-digit, 5-digit and Carrier Route classes to assure
the City will get the best postal discounts possible. Contractor will also offer NCOA
mail correction services. The Contractor will also offer NCOA mail correction
services. Additionally, Contractor must provide, on their secure website, a detailed
daily report that lists the customer’s account number, names(s), old address and
updated address information for all accounts with changed NCOA address or zip
code information.

11. Contractor will provide online access to allow the City to put specific text messages
on statements targeted by zip code, state, or user defined data fields. In lieu of
online access, Contractor must provide City with the ability to change or add
messages at any point in the bill production, up to the point of bill printing, via email
or an alternative method approved by the City. Contractor will place messages on
the designated area(s) of the City’s utility statements. City will be able to change
these messages on the utility statement by logging in to the Contractor's website
and make changes in real time. These messages will be used to communicate
account delinquency information, as well as for cross-sell and up-sell efforts,
customer notifications, special interest aimed at specific customers, and other
purposes as determined by the City.
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12.

13.

14.

15.

16.

17.

18.

19.

Contractor will provide City with at least six (6) months of online access to search,
view and print previously issued City bills (PDF or Image). Additionally, during the
processing phase of the City cycle, Contractor will convert City bill files to PDF files.
These files will then be displayed to City from the Contractor's servers. City may go
to the Contractor’s secure website to view or proof any and all statements prior to
printing.

Contractor will provide online access to track jobs/projects live through the
Contractor website. This service provides live (real-time) updates on the entire
production of each job - processing, printing, inserting, and mail delivery. The
service will also enable the City to view production file statistics, including image
counts, statement counts, insert availability and usage by type, turnaround time,
hold information and NCOA detail.

Contractor will accommodate different inserts going to different addresses in a
single bill run. This will be accomplished through the use of intelligent inserting
equipment. In the initial setup, Contractor will write a program that will distinguish
inserts according to the criteria chosen by the City.

Contractor will include City-provided inserts with the bills as required. Contractor will
accept any material prior to billing cycle date if City has a print shop or vendor to
provide preprinted materials. Contractor, at the City’s request, will delay mailing
statements until inserts have been delivered.

Contractor will use procedures to ensure that print and color quality is consistent
and that no smudging occurs. o Additional request for red ink for important
notices such as past-due balance or disconnection risk. Contractor will break down
City files into smaller counts of 500 or 1000, and each run will be double checked by
the print operator and PM using a look and count sheet. Both parties have to sign-
off that the appearance is correct and counts are correct.

Contractor will use a procedure to recreate and re-enter damaged statements into
the job stream. All recreated mail pieces are run and finished after the completed
(original) has been run. They are then entered with the finished job on the same day
(if time allows) or they are entered into the next day mail shipment.

Upon request, Contractor will provide customized reports pertaining to (but not
limited by) number of invoices printed, total amount invoiced, number of bill inserts
mailed, etc.

Contractor will provide inventory management controls for stock forms, as well as
bill inserts provided by the City. Contractor will store all forms, envelopes, and
inserts (preprinted materials) for the City. All of these items are entered into a forms
control database that is updated "as used". Weekly printouts are provided to the PM
who tracks all usage. Reorder points will be established after the City receives and
reviews the implementation package provided by the PM.
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20. Postage Allowance: The cost of the postage shall be on a “Pass-Thru” basis, i.e.
Contractor will charge the City the same invoice pricing that they are paying for the
postage. No markup or additional fees will be permitted. Contractor will provide the
City with a daily report of all costs related to postage.
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EXHIBIT “B”

COST PROPOSAL

EST.

Item Description
QTY

First sheet processing (Includes, first sheet (front and back of
statement) all necessary forms and supplies (including mailer and

67,000 return envelopes), computer processing, simplex laser printing, CASS
certification, presorting, folding, inserting and delivery to the post
office.)

Pricing for additional pages for multiple page mailings.

3,700 (example: one sheet will include front and back or 2 pages)
24 000 Inserting of bill insert (includes inventory space/handling)

’ *At a minimum, approximately 24,000 monthly inserts

1 Postage Allowance

On-line proofing

67,000 (approx. 67,000 per month)

1 NCOA per month (correct bad addresses/real time)

1 Other processes or expenses:

Total Monthly Cost

Contingency Pricing
1 Inserting of additional bill inserts - per insert cost

2 Programming for any future bill changes

1-Color

Bill Unit

Cost Per
Piece

$  0.1275

$ 0.06

$ 0.0075

$39,731.00

No Charge

No Charge

1-Color Bill, at

67,000 pieces or as
specified
$ 8,542.50
$ 222.00
$ 180.00
$ 39,731.00
$ 0.00
$ 0.00
$ 140.00
$ 48.815.50
$0.0075

$205.00/hour

Fixed Fee
1 Postage Deposit $39,731.00
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EXHIBIT C

AFFIDAVIT OF COMPLIANCE WITH FOREIGN ENTITY LAWS

The undersigned, on behalf of the entity listed below (“Entity”), hereby attests under penalty of perjury
as follows:

1. Entity is not owned by the government of a foreign country of concern as defined in Section
287.138, Florida Statutes. (Source: § 287.138(2)(a), Florida Statutes)

2. The government of a foreign country of concern does not have a controlling interest in Entity.
(Source: § 287.138(2)(b), Florida Statutes)

3. Entity is not organized under the laws of, and does not have a principal place of business in,
a foreign country of concern. (Source: § 287.138(2)(c), Florida Statutes)

4. Entity is not owned or controlled by the government of a foreign country of concern, as defined
in Section 692.201, Florida Statutes. (Source: § 288.007(2), Florida Statutes)

5. Entity is not a partnership, association, corporation, organization, or other combination of

persons organized under the laws of or having its principal place of business in a foreign country of
concern, as defined in Section 692.201, Florida Statutes, or a subsidiary of such entity. (Source:
§ 288.007(2), Florida Statutes)

0. Entity is not a foreign principal, as defined in Section 692.201, Florida Statutes. (Source:
§ 692.202(5)(a)(1), Florida Statutes)

7. Entity is in compliance with all applicable requirements of Sections 692.202, 692.203, and
692.204, Florida Statutes.

8. (Only applicable if purchasing real property) Entity is not a foreign principal prohibited from
purchasing the subject real property. Entity is either (a) not a person or entity described in Section
692.204(1)(a), Florida Statutes, or (b) authorized under Section 692.204(2), Florida Statutes, to
purchase the subject property. Entity is in compliance with the requirements of Section 692.204,
Florida Statutes. (Source: §§ 692.203(6)(a), 692.204(6)(a), Florida Statutes)

9. The undersigned is authorized to execute this affidavit on behalf of Entity.
Date: , 20 Signed:
Entity: Name:
Title:
STATE OF
COUNTY OF
The foregoing instrument was acknowledged before me, by means of [ physical presence or O
online notarization, this day of : 20 , by
, as for
, Who is personally known to me
or who has produced as identification.
Notary Public Signature: State of Florida at Large (Seal)
Print Name: My commission expires:
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EXHIBIT D
AFFIDAVIT OF COMPLIANCE WITH HUMAN TRAFFICKING LAWS

In accordance with section 787.06 (14), Florida Statutes, the undersigned, on behalf of
the entity listed below (“Entity”), hereby attests under penalty of perjury that:

1. The Affiant is an officer or representative of the Entity entering into an agreement with
the City of Sunrise.

2. The Entity does not use coercion for labor or services as defined in Section 787.06,
Florida Statutes, entitled “Human Trafficking”.

3. The Affiant is authorized to execute this Affidavit on behalf of the Entity.

4. | understand that | am swearing or affirming under oath to the truthfulness of the claims
made in this affidavit and that the punishment for knowingly making a false statement includes
fines and/or imprisonment.

5. Pursuant to Sec. 92.525(2), Fla. Stat., under penalties of perjury, | declare that | have
read the foregoing affidavit of compliance with Human Trafficking Laws and that the facts stated
in it are true.

Date:
Entity:
Signature:
Print Name:
Title:
STATE OF
COUNTY OF

Sworn to (or affirmed) and subscribed before me by means of [0 physical presence or [ online
notarization, this day of , 20__, by , as
of

(SEAL) Signature of Notary Public — State of Florida

Print, type of stamp commissioned name of
Notary Public

Personally Known OR Produced Identification
Type of Identification Produced
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